Vertex, Inc. recognised as leader in multiple tax automation categories
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Vertex, Inc., a prominent global provider of tax technology solutions based in King of Prussia, Pennsylvania, has recently achieved recognition as a Leader in three distinct categories of the IDC MarketScape reports pertaining to tax automation software. These accolades highlight Vertex's significant contributions to the development and implementation of tax technology across different scales and sectors.
The three reports in which Vertex has been named a Leader are:
The reports, published in December 2024, reflect Vertex's supremacy in providing robust solutions that support both enterprise-level and small to midmarket businesses. Each assessment evaluates the competitive fitness of technology suppliers in the software domain, utilising a rigorous methodology that combines qualitative and quantitative criteria to deliver a comprehensive overview of each vendor's position.
David DeStefano, CEO of Vertex, expressed the company’s satisfaction with the recognition, stating, “We are honoured to be named a Leader in multiple segments of the IDC MarketScape for SaaS and Cloud-Enabled Tax Automation Software. It further validates the importance of our mission to empower businesses with leading tax technology.” He emphasised that this acknowledgement reinforces the continual growth of Vertex's portfolio and capabilities aimed at simplifying compliance in an increasingly complex tax environment.
Over the years, Vertex has maintained its commitment to optimising tax processes and assisting businesses in navigating the dynamic global economy. With decades of industry experience, Vertex has developed innovative tax technologies designed to integrate seamlessly with the operations of businesses across a wide array of sectors. The ability to ensure accurate tax determination remains a priority, particularly for businesses responding to evolving market demands.
Kevin Permenter, Senior Director of Enterprise Applications Research at IDC, highlighted the necessity for businesses to invest in intelligent, automated tax management tools, particularly in light of global complexities. “For growing businesses facing global tax complexities, investing in intelligent, automated, end-to-end tax management tools is essential,” he remarked. He noted that Vertex excels in providing expert enterprise-level tax software that includes industry-leading content and real-time reporting capabilities, essential for adapting to the global commerce landscape.
Vertex's consistent ranking in the Leaders Category of the IDC MarketScape reports has established the company as a trusted name in tax technology solutions. Previous recognitions date back to assessments published in 2019 and 2021, further solidifying Vertex's position in the evolving market.
Vertex’s mission remains centered on delivering comprehensive indirect tax solutions tailored across industries for various lines of indirect tax, including sales and consumer use, value-added tax, and payroll. The company, with a workforce of over 1,500 professionals and a presence across North America, South America, and Europe, continues to serve a diverse clientele globally.
The ongoing advancements within Vertex reflect a strategic focus on compliance and operational efficiency, aligning with the growing trend of integrating artificial intelligence and automation into business processes across industries. These developments not only drive growth for Vertex but also provide clients with the tools needed to manage their complex tax obligations effectively.
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