Mercy healthcare organisation achieves Level 9 status in digital health survey
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ST. LOUIS – Mercy, a prominent health care organisation, has solidified its reputation as one of the nation’s leading technological establishments by receiving Level 9 accolades in the CHIME Digital Health Most Wired survey for the 21st consecutive year. Among a diverse group of over 48,000 surveyed entities, Mercy stands out as one of only 113 organisations to achieve this prestigious distinction in both the Acute and Ambulatory healthcare categories.
The survey’s focus on technological advancement highlights how Mercy employs data and AI analytics not merely as contemporary buzzwords but as crucial tools for enhancing patient care and maintaining effective healthcare delivery. Scott Richert, Chief Information Officer at Mercy, stated, “Whether it’s leveraging advanced technology to enhance patient care or pioneering innovations that improve caregiver experience, Mercy’s commitment to digital excellence is making a profound impact on the health in the communities we serve.” Richert added that the “Most Wired” honour serves as a testament to the efforts of the IT team to ensure that Mercy's technology remains operational, ultimately contributing to improved healthcare quality for its patients.
Meanwhile, the American Dental Association (ADA) is significantly investing in AI technology to enhance dental care quality. The ADA’s Innovation Advisory Committee has directed a strategic investment in Pearl, a dental AI platform, to bolster innovations that advance patient care. This investment reflects a broader trend within the dental industry focused on utilising AI to enhance precision and efficiency in clinical practice.
Roger Liew, chair of the ADA’s Innovation Advisory Committee, remarked, “To evolve and serve the dental profession and the public, we focus on forward-thinking businesses that are re-envisioning the needs of the industry, both from a technology and clinical practice perspective.” The committee’s aim is to identify transformative solutions that will help elevate the standards of dental care. Liew highlighted that investing in Pearl signifies their commitment to fostering innovations that positively influence the oral health of the public.
In response to the ADA's investment, Ophir Tanz, founder and CEO of Pearl, expressed, “Pearl allows dentists to enhance the precision, efficiency, and confidence of their care, while retaining complete control in their clinical decision-making.” Tanz noted that AI tools provide an added cognitive layer to digital dentistry workflows, assisting practitioners in consistently achieving quality care tailored to each patient's unique needs.
The ADA’s investment in Pearl and Mercy's repeated recognition underscore a significant shift within the healthcare and dental sectors, as organisations increasingly rely on digital technologies to drive improvements and foster growth. These developments reflect a commitment to utilising advanced solutions that not only enhance operational efficiencies but also improve the overall patient experience across different healthcare settings.
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