ServiceNow unveils AI innovations to transform business processes
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ServiceNow has introduced groundbreaking advancements to its platform aimed at revolutionising business processes through AI automation. At the core of these innovations is the AI Agent Control Tower, a centralised hub designed to analyse, manage, and govern AI agents throughout an organisation. This strategic move intends to streamline operations and enhance productivity across various departments and functions.
The AI Agent Orchestrator—one of the latest features—ensures that specialised AI agents collaborate effectively on tasks that span different systems and departments. The introduction of thousands of pre-built AI agents, along with the new AI Agent Studio for custom agent creation, signifies a commitment to driving productivity at scale. These agentic AI solutions harness billions of information pieces and millions of automations, redefining productivity limits within organisational workflows.
ServiceNow's extensive experience in optimising business operations over more than two decades informs these developments, positioning them to solve complex tasks that traditional automation has struggled with. Amit Zavery, president, chief product officer, and chief operating officer at ServiceNow, highlighted the importance of unification in their approach: “Agentic AI without unification creates more complexity within an enterprise. The ability of ServiceNow AI Agents to work together on tasks that draw from multiple systems and departments truly stands out.”
This initiative comes at a time when predictions from IDC suggest that by 2025, 50% of organisations will employ enterprise AI agents tailored for specific functions. Traditional chatbots often fail to meet the higher expectations of agentic AI, which aims to alleviate mundane tasks and allow employees to focus on core responsibilities.
Enhanced collaboration through the AI Agent Orchestrator marks a significant step forward. For instance, in the onboarding process of new customers or managing network security incidents, tasks often require coordination across various departments. Here, the AI Agent Orchestrator ensures specialised agents work collaboratively to achieve a seamless experience. 
Among companies acknowledging the impact of these innovations is Ernst & Young (EY). Raj Sharma, EY Global Managing Partner – Growth and Innovation, noted the potential of AI to enhance team capabilities and foster collaboration between humans and machines, further contributing to operational efficiencies across the enterprise.
The new AI Agent Studio, designed for a broad user base, enables organisations to create and deploy tailored AI agents reflecting their specific workflows and data requirements. Rachel Cameron, Head of Transformational Programmes at Rolls-Royce, provided insights on how the integration of these AI agents could streamline operations and support data-driven decision-making while optimising productivity across various activities.
In another strategic move within the AI landscape, Locus Robotics and The Quality Group (TQG) have partnered to deploy the LocusOne mobile robotics platform at TQG's new fulfillment centre in Elsdorf, Germany. Scheduled to commence in a few weeks, this deployment aims to bolster TQG's operational capabilities amid increasing demand for its high-quality products. 
Selim Tansuğ, Chief Operating Officer at TQG, expressed enthusiasm about the collaboration, emphasising the platform's role in enhancing operational efficiency and scalability. “Partnering with Locus Robotics and deploying the LocusOne platform is a pivotal step in enhancing our operational capabilities,” he remarked. 
The Elsdorf facility showcases TQG's ambition to process up to 45,000 eCommerce orders daily, with the capacity to expand to 60,000. Key features of the LocusOne platform include FastPick Technology for managing high-demand SKUs and scalability to meet seasonal demands and influencer-driven sales. Denis Niezgoda, Chief Commercial Officer International at Locus Robotics, acknowledged the significance of this partnership in elevating standards within the eCommerce fulfilment sector.
Together, these advancements reflect a growing trend across industries to leverage AI automation for enhancing operational efficiencies and scaling capabilities. The ongoing development and implementation of such technologies signal a future where collaboration between human workers and AI agents becomes increasingly integral to business success.
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