Integration companies face cybersecurity readiness challenge as 2025 approaches
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As the calendar year draws to a close, integration companies are embarking on strategic planning sessions aimed at predicting project pipelines and addressing economic factors in the marketplace. However, an essential question looms: Do these companies possess the in-house expertise necessary to meet the evolving cybersecurity needs of their clients? Industry experts suggest that the way integrators approach this question could signal shifts in their operational strategy for the coming year.
A significant concern across the integration sector is the adequacy of cybersecurity capabilities. Despite the increasing prevalence of cyber threats, many integration companies are reportedly underprepared to assure customers of their cybersecurity resilience as they look toward 2025. The landscape of technology installations is changing, with a sizeable portion of these systems now existing on interconnected networks. This transition raises the stakes for cybersecurity, with breaches posing substantial risks that may unsettle business owners.
CompTIA's recent State of Cybersecurity 2024 Report shines a light on this issue, revealing that the most pressing challenge IT professionals face is an employee skill gap, closely followed by a sense of complacency towards cybersecurity measures. Interestingly, this raises a significant question regarding the awareness of integration professionals in relation to cybersecurity. According to a follow-up survey by CI and NSCA, only 25% of integration respondents indicated that cybersecurity was one of their top three concerns—a stark contrast to the apprehensions expressed by their IT counterparts.
The discrepancy raises questions about the readiness of integration companies to take on the role of cybersecurity experts for their clients. A deeper examination of the nature of integrations reveals that cybersecurity readiness is critical; many customers perceive integrators as potential providers for cybersecurity services, beyond their traditional functions of installing technology. This demand is not only for quality installations but also for assurances regarding ongoing cybersecurity oversight.
In light of these findings, industry professionals are advocating for integrators to intensify their focus on cybersecurity. The notion is that companies must rise to the occasion by demonstrating expertise and sound cybersecurity practices in their offerings. As part of this initiative, both NSCA and Commercial Integrator + Security Sales & Integration combined efforts to host a webinar titled "Five Things Integrators Should Do to Ensure Success in 2025," aimed at outlining strategies for improved business operations and cybersecurity awareness.
The transition to a fully digitised ecosystem means that integration businesses have a responsibility to maintain and fortify their clients’ network integrity. In doing so, they are encouraged to select products and partner with data centres that offer robust cybersecurity measures. Industry insiders predict a shift in bid requirements moving forward, with vetting for cybersecurity credentials and insurance becoming commonplace. Organisations are expected to ensure that their technical staff possess proper certification in cybersecurity practices, reflecting the growing importance of the issue in integration.
As integration companies prepare to navigate the complexities of the coming year, cybersecurity stands out as a pivotal area of focus that could greatly influence their success. With the advent of a heavily networked landscape, integrating sound cybersecurity strategies will not only bolster the reputation of these professionals but also safeguard their clients in an increasingly perilous digital environment. The integration sector appears poised for a period of introspection and adaptation as they strive to meet the demands of a modern, connected world.
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