The future of social media: Prosocial platforms and the shift towards empathy
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The landscape of social media is poised for significant transformation by 2025, as emerging concepts like “prosocial media” are gaining traction. This evolution seeks to reshape the way users engage with digital content, focusing on fostering empathy and inclusivity rather than simply maximising user engagement through sensationalism.
Currently, many social media platforms operate on algorithms that prioritise engagement at the cost of nurturing constructive discourse. Often, this results in the amplification of inflammatory content, which can lead to a culture of surveillance and manipulation. However, the rise of prosocial media proposes a shift in this paradigm, encouraging platforms to empower voices while fostering a culture of understanding.
Central to this initiative is the collaborative action against misinformation, which is increasingly critical in today’s digital environment. Existing tools such as Community Notes on X.com and YouTube have made strides in allowing users to contextualise potentially misleading information. Recent studies highlighted that Community Notes significantly reduced the sharing of misleading posts, with documented decreases in retweets and an increased likelihood of users deleting their harmful tweets.
Moreover, innovations like Taiwan's Cofacts platform illustrate the potential of community-driven fact-checking. Since its inception in 2017, Cofacts has effectively equipped citizens to address misinformation within private groups, demonstrating efficiency comparable to professional fact-checking entities. The expansion of such initiatives into other regions, such as Thailand in 2019, showcases the growing international commitment to combating misinformation.
The conversation around prosocial media also brings attention to the concentration of power among major tech companies. By adopting decentralised social networking protocols, the movement seeks to democratise content curation, allowing information to flow between various platforms. For example, Meta’s Threads has recently integrated with the Fediverse, enabling cross-platform interactivity with communities on Mastodon and Wordpress. Additionally, the launch of Bluesky in February 2024, backed by Twitter founder Jack Dorsey, signifies continued investment in decentralisation.
User preferences are shifting as research indicates that individuals on platforms like Mastodon value control over their data, steering them away from traditional social media experiences dominated by data mining practices. This trend underscores an increasing desire for digital autonomy and the formation of interconnected local communities.
Looking ahead, the design of digital platforms is set to evolve significantly, driven by advancements in artificial intelligence. By utilising AI systems to promote understanding and dialogue, social media can transition away from conflict-driven engagement. Research from Stanford University and Jigsaw indicates that employing AI to evaluate social media posts based on values such as compassion and curiosity can diminish animosity among users significantly.
As a result, the next several years promise to be transformative for the social media landscape. The anticipated emergence of prosocial media platforms in 2025 will aim to bridge divides, emphasising shared values and connections over discord. This evolving digital ecosystem may not only reshape user engagement but also redefine the broader nature of online interactions.
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