Booking.com launches AI Tech Stack Advisor to aid hoteliers in digital transformation
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Booking.com has joined forces with HotelTechReport.com to introduce the AI Tech Stack Advisor, a new tool aimed at assisting hoteliers in navigating their digital transformation journeys and achieving growth. This development was announced recently and signifies a strategic move towards enhancing the use of technology in the hospitality sector.
The AI Tech Stack Advisor harnesses generative AI capabilities to deliver tailored assessments to hotels based on their existing technological frameworks and the specific characteristics of their properties. Through a comprehensive analysis that utilises HotelTechReport’s extensive review database, the tool identifies various technologies and resources that could substantially enhance business performance. These include channel managers, revenue management systems, upselling solutions, and customer relationship management tools.
One of the key advantages of this tool is its ability to foster connections between hoteliers and potential tech vendors, thereby expediting informed decision-making processes. For connectivity partners of Booking.com, the AI Tech Stack Advisor also presents numerous opportunities, as it opens access to a large pool of hotels that may be just beginning their journey into the hospitality technology landscape or that require guidance to elevate their tech capabilities.
An additional feature of the AI Tech Stack Advisor is its provision of a ‘Digital Transformation Score’. This score serves as a benchmark comparison against a set of competing hotels, allowing users to monitor their performance and track the progress of their digital transformation journey over time.
Eddy Veldhuizen, senior director of travel technology ecosystems at Booking.com, commented on the launch, stating, “As technology rapidly evolves, hoteliers are keen to leverage the latest tools to help them sustain growth. However, the task of identifying, investing in and implementing new tools can be daunting. The AI Tech Stack Advisor helps lower that barrier for hoteliers – both large and small – providing invaluable insights to help optimize their businesses, drive value and ultimately better serve their guests.”
Jordan Hollander, CEO of HotelTechReport.com, praised the initiative, highlighting that, “The AI Tech Stack Advisor is yet another example of Booking.com delivering a first-of-its-kind innovation to the industry. This tool has been purpose-built to help hoteliers accelerate the pace of digital transformation in hospitality and grow their business. During this project, it became clear to us that the Booking.com team feels a deep sense of responsibility for the success of properties far beyond the bookings that come through its website.”
Currently, the AI Tech Stack Advisor is available to hoteliers with plans to extend its functionality to encompass homes and other types of accommodation by 2025. In its initial rollout phase, new users are permitted to run the audit for one property, with options for additional hotels available upon request.
This launch follows a series of AI-driven innovations from Booking.com, including enhancements to its AI Trip Planner tool, the introduction of AI-powered smart search filters, and the establishment of property Q&As, further solidifying the company's commitment to integrating advanced technology into the hospitality industry.
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