Research highlights gaps in AI and automation strategy among European enterprises
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Recent research conducted by Digitate has uncovered significant insights into the state of AI and automation implementation among European organisations. According to a survey involving 900 IT decision-makers from various enterprises across Europe, a remarkable 92 percent have integrated AI and automation into their operations. However, the study reveals that many of these organisations are not taking a holistic or strategic approach to fully leverage the potential of these technologies.
The findings indicate that European enterprises have invested an average of €103.4 million ($108 million) in AI and automation over the past two years, with over half (59 percent) spending up to €295 million ($309 million). The investment has led to substantial returns, as 86 percent of the surveyed organisations reported an average return on investment (ROI) of €154.7 million ($162.4 million).
When comparing the UK with other European nations, it emerges that UK enterprises are trailing behind in terms of AI and automation investments and cloud adoption. A notable 34 percent of respondents indicated plans to migrate to the cloud for the first time within the next two years. In contrast, the UK has managed to achieve a more significant ROI of 50 percent, while Finland, which tops the investment charts, recorded only a 10 percent ROI.
Debasish Pattnaik, General Manager for the UK at Digitate, commented on the findings, stating, "European enterprises recognise the transformative potential of AI and automation, particularly in addressing their most pressing operational challenges." He further highlighted that the research suggests many organisations are engaging with these technologies on a departmental level instead of formulating a comprehensive, integrated strategy. Pattnaik urged that there is a pressing need for enterprises to develop more unified approaches to maximize the value derived from these significant investments.
The survey also reveals that 86 percent of organisations are implementing generative AI alongside their AI and automation initiatives. Specifically within the UK, 87 percent of organisations are focusing their automation efforts on IT, with 83 percent employing AI to enhance IT operations.
However, the path toward successful AI and automation implementation is not without its obstacles. An overwhelming 94 percent of businesses reported experiencing challenges from their AI or automation initiatives. Common concerns include suboptimal outcomes from priority use cases; for instance, while 40 percent of organisations have deployed AI for customer support, a superior customer experience is not frequently cited as a key benefit of such initiatives.
Financial constraints and a lack of technical skills are significant barriers to effective AI implementation, both identified by 29 percent of respondents as critical obstacles.
The findings of this study shed light on the current landscape of AI and automation deployment in Europe, highlighting both the potential for substantial returns on investment and the existing challenges that enterprises must navigate to realise the full benefits of their technological investments. For more information, further insights on the research can be accessed on the Digitate website.
Source: Noah Wire Services
Bibliography
1. https://www.idc.com/getdoc.jsp?containerId=prEUR252670624 - Provides information on European spending on artificial intelligence, projected to reach $133 billion by 2028, and the growth of generative AI adoption.
https://assets.ey.com/content/dam/ey-sites/ey-com/pt_pt/news/2024/ey-european-ai-barometer-2024.pdf - Details the EY European AI Barometer 2024, including AI adoption rates, regional differences, and the impact of AI on jobs in various European countries.
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Use_of_artificial_intelligence_in_enterprises - Statistics on the use of artificial intelligence in EU enterprises, including the percentage of enterprises using AI and sector-specific adoption rates.
https://www.polymerspaintcolourjournal.com/2024-ai-in-european-manufacturing-report-european-manufacturers-optimistic-about-ai-but-struggle-with-implementation/ - Discusses the current state of AI adoption in European manufacturing, highlighting challenges such as lack of expertise and high initial investment costs.
https://www.ey.com/en_ch/insights/ai/ey-european-ai-barometer-2024 - Provides insights from the EY European AI Barometer 2024, including employee confidence in AI implementation and expectations about AI's impact on jobs.
https://www.idc.com/getdoc.jsp?containerId=prEUR252670624 - Mentions the significant investment in AI and the expected ROI, aligning with the theme of substantial returns on AI investments.
https://assets.ey.com/content/dam/ey-sites/ey-com/pt_pt/news/2024/ey-european-ai-barometer-2024.pdf - Supports the idea that many European organisations are not taking a holistic approach to AI implementation, focusing on departmental use rather than integrated strategies.
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Use_of_artificial_intelligence_in_enterprises - Corroborates the varying levels of AI adoption across different European countries and sectors.
https://www.polymerspaintcolourjournal.com/2024-ai-in-european-manufacturing-report-european-manufacturers-optimistic-about-ai-but-struggle-with-implementation/ - Highlights the challenges faced by European manufacturers in implementing AI, such as financial constraints and lack of technical skills.
https://www.ey.com/en_ch/insights/ai/ey-european-ai-barometer-2024 - Discusses the regulatory framework of the EU AI Act and its implications for AI implementation in European organisations.
https://betanews.com/2024/12/04/big-spend-on-enterprise-ai-doesnt-always-deliver-big-returns/ - Please view link - unable to able to access data
image1.jpg




