Google enhances Gemini platform with new features for professionals
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Google has unveiled an array of new features within its Gemini platform, introducing advanced functionalities tailored specifically for working professionals across various sectors. These enhancements, referred to as "Gems," are designed to support teams in sales, marketing, hiring, and customer service, while remaining accessible to all eligible users.
The launch marks an extension of Google's efforts toward AI personalisation, which first took shape with the introduction of Gemini Gems in August. Initially exclusive to the Gemini web client, users can now access a variety of custom-made chatbots via the Gemini mobile application. Recent additions to the platform include tools for idea generation, career guidance, writing assistance, coding assistance, and learning coaching. A notable recent introduction was the 'Chess champ' Gem, providing users with a unique and conversational interface to engage in chess within the app.
In a recent update, Google highlighted five new Gems aimed at enhancing professional efficiency. The features include:
1. Sales pitch ideator – a tool designed to assist sales teams in crafting engaging pitch materials that drive conversions.
2. Hiring consultant – which helps hiring teams develop precise job requirements based on existing job descriptions.
3. Outreach specialist – aimed at aiding sales and customer support teams in personalising customer communications.
4. Copy creator – tailored for marketing teams to produce appealing branded content.
5. Sentiment analyzer – providing customer-facing teams the capability to assess feedback and identify sentiment trends over time.
The Gems are available now exclusively to Google Workspace customers holding a Gemini Business, Enterprise, Education, or Education Premium add-on. Users will need to possess a Gemini Advanced subscription to access these new features. Currently, the offerings are limited to English language users, but Google has indicated plans to extend the availability to additional languages in the near future.
Additionally, Google recently introduced three new extensions aimed at improving user interaction through streamlined messaging and calling features. This update enables users to send text messages and dial phone numbers without direct contact with their mobile devices, enhancing convenience and efficiency in communication.
As these developments continue to unfold, businesses can anticipate significant impacts on their operational practices, particularly in how they engage with customers and manage human resources. Google’s advancements in AI automation reflect ongoing trends towards integrating technology to facilitate and optimise professional workflows.
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