ChatGPT challenges Google in online search market
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OpenAI's innovative chatbot, ChatGPT, is increasingly emerging as a competitor in the online search market, posing a potential challenge to Google’s long-standing dominance. A recent survey conducted by brokerage firm Evercore ISI revealed that 5% of 1,000 respondents would now prefer ChatGPT as their search provider, a substantial rise from just 1% recorded in June. Millennials have been identified as the principal drivers behind this shift, indicating a generational change in digital information access preferences.
While Google continues to hold a commanding presence in the market, with 78% of respondents still favouring the platform over others, this figure has seen a marginal decline from 80% earlier in the summer. The changing percentages, albeit slight, are significant within the context of the online search industry, which serves as the foundation for Google’s advertising revenue. The survey suggests that ChatGPT's incremental gains may hint at a broader reevaluation of Google’s role as the primary gatekeeper of information on the internet.
Speaking to Benzinga, analysts note that OpenAI's generative AI technology is transforming user interactions with digital information, potentially altering the landscape of online searches. OpenAI has recently unveiled a fully functioning search feature for ChatGPT, marking a notable expansion in its capabilities. Furthermore, a strategic partnership with Apple has placed ChatGPT prominently on various iPhone models, amplifying its visibility and user base, which is perceived as a direct challenge to Google's longstanding reign.
Despite these advancements, Google maintains a solid advantage in user satisfaction. According to Evercore's findings, 71% of Google users believe that its Gemini assistant and AI Overviews capabilities, which summarise search results, outperform ChatGPT's offerings. 
The implications of ChatGPT's ascendancy extend beyond user preference; they raise questions regarding Google's sustained dominance in the sector. The initiatives from OpenAI, including their partnership with Apple and the introduction of advanced features for ChatGPT, are designed to bolster its market share. However, a crucial factor yet to be determined is whether ChatGPT can effectively monetize search queries in a manner comparable to Google, a key metric for achieving long-term success in the competitive search engine space.
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