UK companies leverage artificial intelligence to enhance market competitiveness
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Artificial intelligence (AI) is increasingly shaping the corporate landscape, leading to significant developments within UK companies poised to benefit from this technological evolution. As noted by Edward Sheldon in a report from The Motley Fool UK, businesses are moving beyond foundational AI infrastructure towards integrating AI features that attract new customers, particularly within the software industry.
The progression into this second phase of AI has been exemplified by notable US software firms such as Salesforce and ServiceNow, which have introduced AI 'agents' to autonomously assist customers. As these innovations gain traction, several UK companies are also making strides in deploying their own AI solutions, positioning themselves competitively within the market.
One such entity is the London Stock Exchange Group (LSE: LSEG). This company has established itself as a vital provider of financial data to banks and investment management firms globally. In collaboration with technology giant Microsoft, LSEG has been developing AI capabilities intended to enhance its offerings. The rollout of these features is anticipated within the coming year, potentially allowing LSEG to gain market share from established competitors such as Bloomberg and FactSet. In a recent Q3 update, LSEG acknowledged the robust progression of its partnership with Microsoft, affirming that their product delivery schedule remains on track. Despite the company’s high price-to-earnings (P/E) ratio of about 29, analysts at Morgan Stanley have recently elevated their target price for LSEG to 13,300p, suggesting an 18% upside from its current trading level.
Another company making significant inroads in AI technology is Sage (LSE: SGE). Specialising in accounting and payroll software tailored for small- and medium-sized businesses, Sage has rolled out its new AI product, 'Sage Copilot', to early adopters in both the United States and the UK. This software is designed to streamline various functions for accounting and finance teams, aiming to deliver insights on budget variances and crucial operational queries. The introduction of Sage Copilot is seen as a pivotal move that could enhance the firm’s sales dynamics as businesses increasingly seek to bolster efficiency via AI innovations.
However, competition remains fierce within this sector, with Sage contending against formidable rivals such as Intuit and Xero. Currently, Sage carries a high P/E ratio of approximately 31, which raises questions regarding valuation. Nevertheless, despite these financial metrics, analysts from JP Morgan have identified Sage as one of their top picks within the European software domain, assigning a price target of 1,500p, which reflects a potential 15% increase over its existing share price.
As these UK companies integrate AI into their operations, the trend indicates a broader shift within industries toward automation and enhanced technological capabilities. Both LSEG and Sage exemplify how firms are adopting AI not merely as an upgrade, but as a fundamental strategy for securing and expanding their market presence. The anticipated impacts of these AI initiatives on business practices and performance will likely unfold in the coming months and years, providing a noteworthy case study on the evolving relationship between technological innovation and industry competitiveness.
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