Google calls on regulators to challenge Microsoft's exclusive OpenAI partnership
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Google has made a significant move by urging U.S. regulators to dismantle Microsoft’s exclusive arrangement to host OpenAI’s technology on its cloud infrastructure. This report, originating from The Information, indicates that Google’s appeal is a response to a broader investigation being conducted by the Federal Trade Commission (FTC) into Microsoft’s business practices. 
The FTC reached out to Google to discuss concerns regarding Microsoft’s operations, as revealed by a source with direct knowledge of the situation. Google expressed the view that Microsoft’s exclusive partnership with OpenAI could significantly hinder competition within the cloud computing sector. Microsoft currently leverages this arrangement to provide OpenAI’s advanced technologies, which include the functionalities behind popular applications such as ChatGPT, through its cloud servers.
This exclusivity poses challenges to competitors in the cloud hosting market, such as Google and Amazon. They have raised concerns that it restricts their ability to offer OpenAI’s tools to their own customers without relying on Microsoft’s cloud infrastructure. According to the report, businesses eager to utilise OpenAI’s products via Microsoft may encounter inflated fees if they opt not to operate on Microsoft’s servers. Google and other corporate entities argue that such additional costs could adversely affect customers by reducing their flexibility and escalating expenses.
The ongoing investigation serves to underline the increasing tensions among leading cloud providers as they compete for supremacy in a market that is progressively influenced by artificial intelligence technologies. While Microsoft’s collaboration with OpenAI has enhanced its standing in the cloud environment, competitors contend that exclusive agreements could inhibit both innovation and consumer choice.
As the FTC scrutinises these allegations, the examination is situated within a broader context of intensified oversight of major technology firms and their competitive practices. Regulators are keen to ensure a level playing field in an evolving digital landscape, signalling a potential shift in the dynamics of the tech industry.
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