Quadient recognised as leader in accounts receivable automation
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In a recent announcement, Quadient, a prominent global automation platform, was distinguished as a Leader in the IDC MarketScape for Accounts Receivable (AR) Automation Applications targeted at small and mid-market businesses, as well as being classified as a Major Player for AR Automation in the Enterprise segment. This recognition is detailed in the IDC MarketScape: Worldwide Accounts Receivable Automation Applications for Small and Midmarket 2024 Vendor Assessment and the Enterprise 2024 Vendor Assessment reports, set to be published in December 2024.
Kevin Permenter, Research Director for Financial Applications at IDC, highlighted the attributes of Quadient AR, stating, “Quadient AR is an intelligent AR automation platform covering all aspects of the credit-to-cash process with strong configurability.” Permenter elaborated on its capabilities, noting that “Quadient AR’s no-code customizable workflows and global rules automate critical aspects in the invoice-to-pay cycle, with no IT configuration required.” This flexibility not only facilitates user engagement by enabling customer segmentation and automation of communication touchpoints but also significantly reduces the workload through advanced automation techniques. Moreover, Quadient AR integrates machine learning and AI-driven analytics, allowing users to derive actionable insights critical for business operations.
The foundation of Quadient’s offerings lies within their Digital automation platform, which encompasses a comprehensive suite of financial and document automation tools. This includes the Quadient AR—a cloud-based application designed for managing the credit-to-collections-to-cash process. The platform aims to foster high-value customer interactions while enhancing cash flow efficiency. Alongside AR, the platform provides an extensive range of financial automation tools, incorporating accounts payable solutions and smart forms for customer communications management.
Geoffrey Godet, Chief Executive Officer of Quadient, remarked on the transformative impact of modern technologies, stating, “Over the past several years, transformative technologies like generative AI and e-invoicing have significantly reshaped the AR automation landscape.” He expressed pride in Quadient’s recognition as a leader in this space, attributing it to the company’s commitment to innovation backed by investments in AI-driven solutions. Godet also noted that this year marks Quadient's inaugural appearance in the AR Automation for Enterprise report, highlighting the significant capabilities that the company brings to both large enterprises and small to medium-sized businesses (SMBs).
The IDC MarketScape assessment model aims to provide a comparative overview of the competitive strengths and weaknesses of various technology and service suppliers within a designated market. The evaluation process employs a rigorous scoring methodology that incorporates both qualitative and quantitative measures. This results in a graphical representation of each supplier’s market position, offering technology buyers a comprehensive assessment of the strengths and weaknesses of potential suppliers.
Quadient continues to position itself at the forefront of automation technology, supporting businesses of all sizes in their journey toward digital transformation and operational efficiency. The company is listed on Euronext Paris and is included in the CAC® Mid & Small and EnterNext® Tech 40 indices. For further details regarding their products and services, interested parties are directed to visit the Quadient website.
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