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In an evolving landscape characterised by technological innovation and economic challenges, Jessica McFadden, the country leader for Cisco in New Zealand, has laid out her strategic vision for the company as it navigates through 2025. Almost a year into her role, McFadden has prioritised not only the support of customers but also the alignment of strategic channel partnerships, recognising the intricacies unique to the New Zealand market.
Speaking to Reseller News, McFadden highlighted the current economic climate in New Zealand, describing it as challenging due to factors such as capital constraints, fluctuating rates, and operational expenditures (OPEX). Despite these hurdles, she pointed to a remarkable shift in technology driven by artificial intelligence (AI), which she sees as a pivotal opportunity for businesses. “A lot of our customers are working through the investments they make today and be ready for the future,” she stated, indicating the dual focus on immediate needs and long-term preparations for transformation.
Among the key areas McFadden aims to address are security and collaboration. Emphasising the importance of long-term strategic solutions, she noted that listening to customer needs and aligning technology with business outcomes are essential components of Cisco's operational strategy moving forward. Her extensive experience working with service providers has equipped her with a practical understanding of customer needs, thereby enhancing the efficacy of Cisco's channel offerings.
“Being part of the bigger A/NZ group is amazing, but New Zealand is different,” McFadden commented. She acknowledged the advantages of operating within a smaller market, which allows Cisco to deliver tailored outcomes more effectively despite the inherent complexities that accompany such a unique environment.
As companies across various sectors grapple with the implications of AI automation, McFadden's insights illustrate a broader trend in the business landscape. The intersection of economic realities and technological advancements is likely to shape business practices in New Zealand and beyond, setting the stage for how organisations engage with innovation and change in the years to come.
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