Navigating the complexities of cloud technology in modern business
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As businesses increasingly embrace cloud technology, the landscape of IT infrastructure is evolving at a remarkable pace. According to recent findings, 70% of organisations now report that over half of their infrastructure resides in the cloud, with a noteworthy 89% opting for a multiservice approach. However, despite this widespread adoption, many companies continue to grapple with the complexities of cloud management. A significant 69% of businesses have yet to establish a defined cloud strategy, highlighting a critical gap in their operational frameworks.
This situation has prompted IT leaders to seek assistance from technology partners such as CDW. The company offers Azure Managed Services, aimed at helping organisations optimise their cloud investments and improve return on investment (ROI). By collaborating with CDW, businesses can streamline their cloud operations and enhance their overall cloud strategy.
Brandon Engen, Senior Manager of Azure Cloud Managed Services at CDW, outlines three critical components of effective cloud strategies: cost optimisation, talent acquisition, and strong security. He emphasises that while the cloud presents dynamic and flexible solutions, organisations must be vigilant against uncontrolled scaling. “The cloud is dynamic and flexible, but companies need to ensure that they don’t let it scale out of control,” Engen stated.
The significance of talent acquisition is underscored by Engen, who points out the accelerating pace of artificial intelligence development. He stresses the importance of investing in skilled personnel to navigate the complexities of cloud technology. “It’s hard to keep talent and skills. AI is accelerating, and you need the right people staffed on your team,” he noted.
In addition to cost and talent management, security remains a key concern for cloud users. Engen explains that organisations seek expertise in navigating regulatory compliance, which includes standards set by bodies such as the National Institute of Standards and Technology and HIPAA. “Customers want someone to batten down the hatches and help them comply with regulatory bodies like the National Institute of Standards and Technology and HIPAA,” he remarked.
As companies continue to advance their cloud strategies, engaging in partnerships with managed service providers like CDW may prove beneficial. These collaborations allow firms to build robust cloud infrastructures while addressing critical areas such as cost management, talent shortages, and security compliance. The comprehensive approach described by Engen illustrates the necessity for organisations to adapt and evolve with the rapidly changing technological environment in which they operate.
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