Tune Talk becomes Malaysia's first fully cloud-enabled telecommunications operator
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Tune Talk, a mobile virtual network operator (MVNO) based in Malaysia, has announced the successful completion of its migration to Amazon Web Services (AWS), marking a significant milestone as the first fully cloud-enabled telecommunications operator in the country. This transformation aims to enhance the speed, agility, and personalization of services that Tune Talk provides to its customer base.
In a statement released on Wednesday, Tune Talk indicated that adopting a cloud-first strategy has enabled the company to expedite the launch of new prepaid products, halving the development time to deliver features and services to consumers. The integration of advanced analytics tools provided by AWS allows Tune Talk to utilise customer insights to develop tailored plans and tariffs that better meet the needs of its diverse subscribers.
As Gurtaj Singh Padda, Executive Director of Tune Talk, noted, “Becoming fully cloud-enabled is a monumental step for Tune Talk. This is not just about adopting new technology; it’s about delivering what our customers need, when they need it.” He further emphasized the transformative impact of this migration, asserting that the ability to offer faster, smarter, and more customer-driven solutions solidifies Tune Talk's positioning in Malaysia's competitive telecom market.
The transition to a cloud-based infrastructure is also expected to yield cost savings by eliminating physical server requirements. This allows for more operational scalability and the development of a reliable and efficient network. Tune Talk's system boasts an impressive operational uptime of 99.999 percent, supported by AWS's artificial intelligence (AI) and machine learning tools, specifically Amazon SageMaker, which aids in proactive issue prediction and resolution.
Customer data management has also evolved, with information securely stored in a data lake on Amazon S3. This not only facilitates actionable insights into consumer behaviour but also fuels targeted marketing campaigns and creates AI-driven user experiences, thus enhancing the company's competitive edge in the marketplace.
According to Tune Talk, the deployment of cloud technology has redefined operational possibilities within the telecommunications sector. “Cloud technology allows us to be more agile and mobile,” said Padda. “Whether it’s creating innovative products, responding to customer needs, or scaling services, Tune Talk is now operating at a pace and efficiency that redefines what’s possible in the telco space.”
Looking ahead, the company is actively exploring additional AWS innovations, including the possibilities offered by AWS Bedrock and generative AI capabilities. This continued pursuit aligns with Tune Talk's commitment to augmenting predictive analytics that inform product innovation tailored to consumer preferences, ultimately enhancing customer interactions.
Vikram Rao, Managing Director of Enterprise for AWS ASEAN, remarked on the importance of this move, stating, “In the rapidly transforming telco industry where operators are sharpening their focus on agility, efficiency, and the ability to offer personalized products and services at speed, this strategic move to AWS positions Tune Talk to lead the industry in customer-centric innovation as a key differentiator.”
With the completion of its migration to AWS, Tune Talk asserts that it is well-equipped to spearhead advancements in faster, smarter, and more personalised telecommunications services in Malaysia, setting a benchmark for future developments within the sector.
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