Business leaders weigh the future of the economy and the impact of AI in 2024
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As 2024 unfolds, business leaders are grappling with a mix of optimism and concern regarding the future of the economy and the role of artificial intelligence (AI) in shaping business practices. Following a year characterised by a stable economic environment dubbed the “goldilocks economy,” executives are now questioning how the upcoming shifts—such as a new administration and potential geopolitical changes—may impact both their sectors and broader economic trends.
In a series of insights gathered from this year’s Most Admired CEOs, a profound focus emerged on the evolving influence of AI across various industries. While some CEOs expressed an optimistic belief that consumer spending will bolster economic resilience and foster growth, others voiced apprehension that the Federal Reserve might find it challenging to engineer a soft landing following recent economic fluctuations. This sentiment reflects a collective awareness of the delicate balance necessary to maintain economic stability while navigating external pressures.
Economists and business leaders alike are particularly attuned to the ways AI could enhance operational efficiency, streamline processes, and transform traditional business models. One of the recurring themes among the executives was the anticipation of AI facilitating not just productivity improvements, but also serving as a catalyst for innovation across sectors. This efficiency drive could prompt a renewed focus on consumer demands, especially as segments such as home renovation—which had previously been deferred—regain momentum.
In discussions about their predictions for 2025, the 2024 Most Admired CEOs underscored the persisting uncertainty surrounding the economy, with many highlighting the need to adapt to rapid technological advancements. As companies increasingly invest in AI technologies, the potential for reshaping customer experiences and operational frameworks remains substantial.
The Philadelphia Business Journal, which conducted the inquiry into executives’ forecasts, continues to document these trends as they unfold, providing a platform for industry leaders to share their visions for the future. As businesses look ahead, the integration of advanced technologies including AI is poised to define the next chapter of economic activity, further influencing consumer behaviour and operational strategies across numerous fields.
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