Allan Thygesen on the future of AI in business operations
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In a recent feature of the weekly video series "My Business Leader Secret," Allan Thygesen, the CEO of DocuSign, discussed the evolving role of artificial intelligence in the company's operations and the broader implications it holds for business practices. Thygesen has been at the helm of the US technology firm since September 2022, steering the company, known for pioneering e-signatures in online documents since its inception in 2003, towards an AI-driven future.
Thygesen's professional journey began in Denmark, eventually leading him to various tech start-ups in Silicon Valley. Before joining DocuSign, he held a significant position at Google as the president of the Americas, overseeing an impressive $100 billion (£80 billion) in advertising revenue.
Under his leadership, DocuSign, which boasts annual revenues exceeding $2 billion and employs over 6,000 people worldwide, is focusing on artificial intelligence to enhance how digital agreements are managed. Speaking to Business Leader, Thygesen articulated his vision regarding networking's importance in business, stating, “Too many people think that networking is about cocktail parties... it’s actually about being helpful to others and paying it forward.” He emphasised the value of meaningful connections, indicating that many of his career advancements were made possible by relationships formed throughout his professional journey.
In his role, Thygesen was notably motivated to pursue the CEO position after recognising his personal connection with the interim CEO, who also served as the chair of the board. This familiarity encouraged him to offer himself for the leadership role at the company.
DocuSign is now capitalising on advancements in artificial intelligence, with their intelligent agreement management (IAM) platform utilising AI to streamline contract creation and enhance data analysis processes. The IAM platform allows companies to interpret the vast datasets “locked” within their contracts efficiently and at scale.
Currently, DocuSign serves more than 1.6 million customers across more than 180 countries, with Europe identified as the company's fastest-growing market. As businesses increasingly adopt digital solutions, the importance of AI in automating tasks and improving efficiency signifies a transformative shift in business practices, aligning with emerging trends in the industry.
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