Emerging solutions in text-based communication to be highlighted at Enterprise Connect
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Text-based communication is rapidly becoming a key focus for businesses seeking to enhance collaboration, productivity, and customer experience, according to a recent report by No Jitter. This type of communication allows for conversations and collaboration to occur asynchronously, which accommodates varying schedules and time zones. Its inherent ability to create a natural record of discussions makes it a preferred option for many users, aligning well with contemporary communication habits. Furthermore, the medium lends itself to analysis and automation, making it an attractive choice for businesses looking to innovate.
In a move to spotlight emerging solutions in this field, the Innovation Showcase at the upcoming Enterprise Connect conference aims to present innovative firms focusing on textual communication technologies. Scheduled for March 19, 2025, at 8 AM, the showcase is particularly keen on incorporating advancements across a range of text-based technologies, including SMS, RCS (Rich Communication Services), team chat platforms, web chat interfaces, transcription services, and email communications.
The Innovation Showcase is looking to showcase innovations that enhance enterprise productivity and improve customer experiences. Specific areas of interest include advancements in encryption, disappearing messages, improvements in communication protocols, and the use of emojis, as well as novel applications of artificial intelligence in text-based interactions. 
Notably, the showcase is exclusively open to companies that are debuting at Enterprise Connect, which means only those firms that have not previously exhibited at the conference will be considered. However, a company exhibiting at the next iteration, EC25, will still remain eligible. As part of this initiative, a few years back, a company was successfully featured in both the Innovation Showcase and awarded Best of Show.
Judging the showcase will be a panel of experts within the field of enterprise communications, including Thomas Brannen, Justin Robbins, and Dom Black. These judges will assess each applicant based on three established criteria: the degree of innovation the technology introduces, the fit of the solution within the current business landscape, and the anticipated business value it could provide.
The expectation is to select six innovative companies to present their solutions at this notable event. Each selected company will have the opportunity to conduct a dedicated presentation, showcasing how their technology will redefine text communications for enterprises. The deadline for applications is set for February 24, 2025, with the announcements of the selected companies anticipated to be made prior to the commencement of the conference.
This push to highlight text-based communication innovations aligns with a broader trend of increasing reliance on digital channels, particularly during a period marked by significant advancements in artificial intelligence. As organisations increasingly look towards text-centric solutions, this showcase offers an opportunity for cutting-edge firms to demonstrate their contributions to the evolving landscape of enterprise communication technologies.
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