MediaTek collaborates with Intelligo to redefine AI voice solutions
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MediaTek, a global leader in integrated circuit (IC) design, has announced a strategic collaboration with Intelligo, a pioneering company in edge artificial intelligence (AI) technology, to introduce innovative AI voice solutions aimed at enhancing user interaction within the automotive, smart home, and smart retail sectors. These advancements are set to be showcased at CES 2025.
Mike Chang, Corporate Vice President at MediaTek, emphasised the commitment of both companies to integrating AI deeply into everyday user experiences. “As AI becomes more engrained into our lives, we are committed to delivering technology capable of enhancing experiences to users around the world every day,” Chang stated. The collaboration aims to harness Intelligo's specialised knowledge in human-machine interaction and voice recognition to enhance MediaTek’s Dimensity Auto smart cockpit platform, consequently unlocking new AI innovations across the automotive and smart device markets.
Intelligo's President, Winson Hsu, highlighted the transformative potential of their combined efforts by stating, “The cooperation with MediaTek enables us to redefine voice recognition and human-machine interaction on the edge.” The focus of this partnership is to create interactions that are not only smarter but also safer and more intuitive, allowing users to concentrate on what truly matters.
In the automotive sector, the collaboration aims to deliver a new standard of voice control experiences within smart vehicles. Intelligo's sophisticated AI acoustic pre-processing technology is capable of accurately capturing commands against a backdrop of multiple voices, thereby significantly enhancing the efficacy of in-car AI assistants. The integration of Intelligo’s technology with MediaTek’s advanced Dimensity Auto smart cockpit platform will lead to the introduction of features that include Voice Print Noise Reduction (VPNR), Directional Keyword Detection (DOK), Keyword Spotting (KWS), as well as Speech-to-Text (STT), Text-to-Speech (TTS) functionalities, alongside an edge-based Large Language Model (LLM) to aid in user manuals and vehicle control.
Additionally, the partnership aims to redefine user experiences within the smart home sector through the launch of the Smart Home AI Hub. This hub integrates Intelligo's AI natural speech technology and edge AI automatic speech recognition (ASR) capabilities within the MediaTek Dimensity 9400 flagship mobile platform. By combining small language models (SLM) and large multimodal models (LMM) with the MediaTek Dimensity Agentic AI engine, the Smart Home AI Hub promises a more seamless and personalised interaction with smart home devices, thus elevating household convenience.
Finally, the alliance has also made headway into reshaping the smart retail landscape with the development of generative AI solutions tailored to retail environments. This includes a combination of Intelligo’s technologies, such as AI wake-up words, speech-to-text (STT), and text-to-speech (TTS), integrated with MediaTek's Genio smart IoT platform and DaVinci generative AI service. This integration aims to deliver immersive virtual experiences that not only facilitate improved convenience for users but also set new benchmarks in smart retail interactivity.
As these technologies continue to evolve, both MediaTek and Intelligo are anticipating substantial advancements in how consumers engage with automotive, home, and retail technologies, thereby shaping future business practices in these sectors.
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