Gumloop founders tackle AI automation challenges with innovative solutions
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Developers Max Brodeur-Urbas and Rahul Behal are making notable strides in the field of AI automation, aiming to address challenges surrounding the reliability and cost-effectiveness of existing AI tools in the business sector. Speaking to TechCrunch, Brodeur-Urbas expressed that while AI has significant potential to automate business-relevant tasks, many of the available tools do not live up to user expectations, particularly in handling specialized workloads that require a high degree of precision.
Brodeur-Urbas highlighted the key issue of users overestimating AI's capabilities, stating, "If users ever want to use AI for enterprise purposes, the technology really has to have no margin for error." He cautioned that relying entirely on AI for specific workflows is impractical, as it might lead to inefficiencies, such as repetitively executing the same search queries without yielding unique results.
Despite these challenges, the duo identified promising applications for AI in narrower contexts, which led them to develop a unique solution. Their initiative evolved into a startup known as Gumloop, created to streamline basic repetitive tasks through automation. This venture began as a small-scale project in a Vancouver bedroom, driven by their intention to solve a simple problem for non-technical users within a Discord server. Brodeur-Urbas recounted, "We were trying to solve a very simple problem... and it spiralled into something larger than we could have ever imagined."
Gumloop's flagship offering is a workflow builder application that integrates with various third-party platforms, including GitHub, Gmail, Outlook, and X. Users can easily construct automations by dragging and dropping modular components onto a canvas or selecting from pre-built pipelines designed for common tasks such as generating daily stock reports and document summarization. Brodeur-Urbas noted that companies like Instacart and Rippling are currently employing Gumloop for a range of applications, with "thousands of users rely[ing] on Gumloop as a core tool for their business."
The market for workflow automation tools is competitive, with several established players such as Parabola, Tines, Induced AI, and Nanonets. Additionally, advancements in so-called "agentic" tools from entities like OpenAI are anticipated to usher in the capability for more complex, end-to-end task automation.
In terms of company structure, Gumloop has opted for a lean operational model, planning to keep its workforce small, with Brodeur-Urbas intention to cap headcount at ten individuals. He explained this strategy by stating, "Using AI to code let us have the throughput of a 20-person team and outpace competitors." 
Recently, Gumloop secured a significant financial boost, closing a $17 million Series A funding round led by Nexus Venture Partners, alongside contributions from First Round Capital, Y Combinator, and angel investors such as Instacart co-founder Max Mullen and Databricks co-founder Reynold Xin. This brings the total capital raised by the startup to $20 million as it gears up to relocate its base from Vancouver to San Francisco. Brodeur-Urbas clarified the company’s mission, asserting, "We didn’t need the money at all. Raising money isn’t the goal — building a product people love is," while acknowledging that the new capital will accelerate their product development and scaling efforts.
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