SMEs in the US face optimistic yet cautious outlook for 2025
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A recent survey conducted by DHL Express has unveiled a complex outlook for small and medium-sized enterprises (SMEs) in the United States as they approach 2025. While many businesses exhibit a sense of optimism regarding their growth prospects, there are significant concerns surrounding potential disruptions stemming from regulatory shifts and global market volatility. The survey gathered responses from a diverse range of SMEs across the country, highlighting the key challenges, priorities, and opportunities that will shape the upcoming year.
The findings indicate that a notable majority of SMEs, specifically 67%, anticipate improved performance in 2025 when compared to the current year. Conversely, only 6% expect a decline in their business performance. Despite this prevailing optimism, concerns about external disruptions remain prevalent, particularly regarding regulatory and policy changes, as well as unpredictability in global markets.
When SMEs were asked to identify their most pressing challenges, 36% pointed to regulatory and policy changes as a significant hurdle, a figure that corresponds with the percentage of respondents worried about global market volatility. These factors are expected to play a crucial role in informing strategic planning and operational stability as businesses move forward into 2025.
Of particular concern to SMEs are trade regulations, with 67% of participants marking them as the most critical regulatory aspect to monitor in the forthcoming year. This insight underscores the importance of being aware of changes that could impact trade practices and, subsequently, operational frameworks.
Furthermore, the survey noted a positive sentiment around growth opportunities. A substantial 40% of SMEs indicated that expanding into new markets represents their most significant opportunity. Following this, 31% see economic improvements as a potential growth driver, while 14% attribute future success to the adoption of emerging technologies. This inclination towards market expansion reflects a strategic mindset aimed at tapping into new customer bases amid the continuity of global uncertainties.
Opinions among SMEs regarding the impact of regulatory and policy changes are mixed. While 24% foresee negative effects on their growth trajectories, 20% are optimistic that such changes could yield positive opportunities. Notably, 40% of respondents remain undecided as they monitor the evolving landscape and assess potential implications on their operations.
In response to these anticipated shifts, 30% of SMEs reported plans to implement minor adjustments to their existing strategies, while 13% are prepared to undertake significant overhauls. However, a substantial 38% of businesses are still weighing their options, highlighting a sense of uncertainty as they strive for clarity on how these factors may influence their operations moving forward. 
The survey's findings paint a portrait of an SME landscape that is cautiously optimistic yet vigilant about the challenges that policy and market changes may present in 2025.
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Bibliography
1. https://www.dhl.com/discover/en-us/news-and-insights/reports-and-press-releases/2025-outlook-survey-what-businesses-need-to-know - Corroborates the overall outlook for SMEs in 2025, including optimism and concerns about regulatory and global market volatility.
https://www.dhl.com/discover/en-us/news-and-insights/reports-and-press-releases/2025-outlook-survey-what-businesses-need-to-know - Supports the finding that 67% of SMEs anticipate improved performance in 2025 and only 6% expect a decline.
https://www.thescxchange.com/finance-strategy/plan/dhl-small-businesses-wary-of-uncertain-times-in-2025 - Confirms that 36% of SMEs identify regulatory and policy changes, as well as global market volatility, as significant challenges.
https://www.dhl.com/discover/en-us/news-and-insights/reports-and-press-releases/2025-outlook-survey-what-businesses-need-to-know - Highlights that 67% of SMEs consider trade regulations the most critical regulatory aspect to monitor in 2025.
https://www.thescxchange.com/finance-strategy/plan/dhl-small-businesses-wary-of-uncertain-times-in-2025 - Supports the finding that 40% of SMEs see expanding into new markets as their most significant growth opportunity.
https://www.dhl.com/discover/en-us/news-and-insights/reports-and-press-releases/2025-outlook-survey-what-businesses-need-to-know - Corroborates that 31% of SMEs believe economic improvements will drive growth, and 14% attribute success to new technologies.
https://www.thescxchange.com/finance-strategy/plan/dhl-small-businesses-wary-of-uncertain-times-in-2025 - Details the mixed opinions among SMEs regarding the impact of regulatory and policy changes, with 24% foreseeing negative effects and 20% seeing positive opportunities.
https://www.dhl.com/discover/en-us/news-and-insights/reports-and-press-releases/2025-outlook-survey-what-businesses-need-to-know - Supports the finding that 40% of SMEs remain undecided about the impact of regulatory and policy changes on their operations.
https://www.thescxchange.com/finance-strategy/plan/dhl-small-businesses-wary-of-uncertain-times-in-2025 - Confirms that 30% of SMEs plan to make minor adjustments to their strategies, while 13% are prepared for significant changes.
https://www.dhl.com/discover/en-us/news-and-insights/reports-and-press-releases/2025-outlook-survey-what-businesses-need-to-know - Highlights that 38% of SMEs are still evaluating the potential impacts of regulatory changes on their operations.
https://www.thescxchange.com/finance-strategy/plan/dhl-small-businesses-wary-of-uncertain-times-in-2025 - Summarizes the overall cautious optimism and vigilance among SMEs regarding the challenges in 2025.
https://smallbiztrends.com/dhl-survey-regulatory-changes-small-business-2025/ - Please view link - unable to able to access data
image1.jpg
V4
S M E REGULATORY

REGUATRY
LANDSCAPE GAlENGES 4 /’/ (
e v
a
DETERMINED A
BUSINESS PERSON MARKET
NAVIGATING VOLATLITY

CHALLENESS AND
MARKET VOLATILITY,

IN 2023, —

S M = o ] 5 AND SEEKING

LANDSCAPE BLAOH# VECT®R GROVIH GROWTH




