The evolving landscape of the global software automation market
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The global market for software automation is undergoing significant transformation, driven by the increasing adoption of advanced technologies such as artificial intelligence (AI), cloud computing, and machine learning across various sectors. Different segments of this market are projected to witness robust growth rates over the coming years.
According to recent projections from Market Research Intellect, the global Spreadsheet Software market is anticipated to expand at a compound annual growth rate (CAGR) of 9.35% from 2024, potentially reaching a valuation of approximately $22.67 billion by 2031. This upswing is attributed to the heightened demand for data analysis and business intelligence tools, coupled with the rise of cloud-based solutions that facilitate collaboration and real-time data management. The integration of AI features in spreadsheet applications is improving users’ productivity and decision-making capabilities.
In parallel, the global AI Sales Assistant Software market also reflects significant growth potential, with expectations to increase from $3.2 billion in 2025 to $10.6 billion by 2032, marking a CAGR of 15.8%. This software employs AI to optimise sales processes by automating tedious tasks such as candidate sourcing and interview scheduling, thereby allowing human resources to focus on more strategic elements. The increasing complexity of hiring processes and the need for enhanced candidate experiences are driving this demand.
The IT Service Management (ITSM) Software market is facing a similar trajectory, as its projected CAGR is set at 10.88%, starting from a valuation of $11.73 billion in 2024 and aiming for $21.8 billion by 2031. This growth is primarily due to businesses seeking improved IT service delivery and operational efficiencies through digital transformations. The introduction of AI and machine learning into ITSM platforms is enhancing functionalities such as predictive analysis and self-service options, crucial for modern business needs.
Additionally, the Manufacturing Inventory Management Software market is forecasted to grow by 11.48% annually, with expectations to reach around $21.36 billion by 2031. The trend towards digital transformation in manufacturing is pivotal, as companies seek to optimise inventory visibility and automate processes. The incorporation of AI and IoT technologies into inventory systems is significantly enhancing stock management capabilities.
Another vital area of growth is the Recruiting Automation Software market, which is set to grow at a CAGR of 8.1%, from $14.51 billion in 2024 to about $23.15 billion by 2031. Businesses are increasingly adopting this software to streamline hiring processes, enhance candidate experiences, and manage complex candidate databases due to the global talent acquisition landscape.
In conclusion, the interplay of technological advancement and the shift towards automation across multiple sectors are shaping the future of various software markets. With major players focusing on integrating automation and AI to meet evolving business requirements, these markets are expected to remain dynamic and competitive. Factors like ongoing innovations, mergers and acquisitions, and adaptive technologies are likely to further fuel market growth.
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