Thomson Reuters acquires cPaperless to enhance tax preparation efficiency
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Thomson Reuters has completed the acquisition of cPaperless LLC, which operates under the brand name SafeSend, in a deal valued at $600 million. This strategic move aims to enhance efficiency in tax preparation workflows for businesses across the United States. SafeSend’s software focuses on automating tax return processes, particularly in areas such as assembly, review, taxpayer e-signature, and delivery.
Founded in 2008 and headquartered in Michigan, SafeSend has established a significant presence in the market, with 70% of the largest 500 companies in the US utilising its solutions. This broad adoption underscores the relevance and demand for automation in the tax preparation sector, an area often perceived as cumbersome and time-consuming.
During the announcement, Elizabeth Beastrom, president of Tax, Audit and Accounting Professionals at Thomson Reuters, discussed the potential benefits of the acquisition. She stated, “By integrating SafeSend's innovative technology with our existing solutions, we're simplifying tax preparation workflows, and meeting the dynamic demands of businesses we serve to help them thrive in an increasingly complex tax landscape." This integration is expected to streamline procedures and address the growing complexities associated with tax compliance.
The acquisition also signals a positive growth trajectory for SafeSend. Thomson Reuters anticipates a substantial 25% increase in annual growth for the company in the upcoming years. This forecast aligns with the increasing reliance on digital solutions and automation within the finance and accounting sectors.
SafeSend's co-founder, Steve Dusablon, expressed optimism about the acquisition, remarking, “Becoming a part of Thomson Reuters will enable us to accelerate product development efforts and realize our shared vision of an end-to-end tax workflow solution.” Additionally, co-founder Andrew Hatfield noted the excitement surrounding their continued journey with Thomson Reuters, indicating a smooth transition and continuity for SafeSend under its new parent company.
As part of the integration, a spokesperson for Thomson Reuters confirmed that all SafeSend employees will be welcomed into the company. This move is expected to consolidate resources and expertise, further enhancing the capacity to deliver innovative tax solutions in a rapidly evolving industry landscape.
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