UK law firms urged to adopt AI technology to stay competitive
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In 2025, UK law firms are facing significant pressure to incorporate AI technology as they strategise on its implementation to assess the associated risks and benefits. This insight comes from industry experts who have shared their predictions on the integration of AI into the legal sector, highlighting the urgency for firms to adopt a more proactive approach to avoid falling behind in a rapidly evolving landscape.
Stu White, the Product and Engineering Director at Access Legal, a prominent provider of software and services tailored to the legal market, has been a key voice in the dialogue surrounding AI's potential within law firms. White emphasised that AI's strength lies in enhancing productivity rather than replacing the indispensable legal advice provided by lawyers. “As more AI tools become available, it will become clear to lawyers that the technology is not a substitute for legal advice, and nor should it be," White said, adding that “the power of AI is in its ability to reduce the hours of tedious admin which detracts from the time which could be spent providing legal advice.”
The discussion took place during the launch of a blog titled ‘AI in the legal sector: ‘AI will replace admin - not legal advice’, which promises to provide further analysis on the subject. Legal experts, including Such Amin, a Senior Partner at Aequitas Legal and founder of the inCase app, expressed concern over the potential repercussions of delaying AI adoption. “If law firms don’t implement AI in a considered and strategic way now, they’ll be forced to adopt it quickly to avoid being left by the wayside in the future, which is far more risky,” Amin warned. He pointed out that while the UK grapples with a lack of legislation regarding AI and no defined guidelines from the Solicitors Regulation Authority (SRA), law firms should not be deterred from pursuing technological advancements.
Stephen Mayson, a barrister and honorary professor at University College London, encouraged firms to foster a ‘strategising mindset’. “All firms could benefit from using AI to make routine processes faster, cheaper and more predictable. To do so successfully, they need an AI strategy,” he noted. This sentiment was echoed by Clare Bonsall, head of product at Access Legal, who highlighted AI's potential for transforming routine tasks into efficient processes that benefit both employees and clients.
Further supporting this momentum, recent research by Access Legal revealed that 80% of legal workers believe their firms could gain from increased utilisation of AI technology. Notably, 44% of those surveyed reported already using AI in their roles, showcasing a growing trend towards integrating AI solutions in the legal profession.
As firms prepare for the changes that AI integration will bring, this ongoing dialogue underscores the necessity for law firms to establish strategies that align with emerging technologies. The publication marks the beginning of a series dedicated to exploring AI's role in the legal sector and how embracing such advancements can distinguish firms in an increasingly competitive environment.
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