The crucial role of data quality in shaping business strategies
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As businesses increasingly rely on data to shape their strategies, ensuring data quality has surfaced as a pivotal concern. A recent study cited by Collibra, a data governance platform, reveals that while 88% of companies prioritise investments in data and analytics, only 37% report success in their efforts to enhance data quality.
In response to these findings, Collibra hosted a webinar to discuss essential trends and strategies that organisations should adopt to fortify their data quality by 2025. The session outlined five critical trends expected to shape the data landscape in the upcoming year:
1. Accurate AI and Analytics
Experts emphasised the necessity for organizations to proactively identify potential data quality issues before they escalate into significant business challenges. This assurance of reliable data is vital for both established machine learning models and innovative AI technologies, such as generative AI. Key strategies include profiling data to detect issues like missing values and outliers, which can distort models, as well as identifying hidden anomalies in data pipelines. Notifications regarding data quality problems should be accelerated to ensure timely responses, and seamless integration with data science workflows is crucial for operational efficiency.
2. Quality in Data Products
As the emphasis on data products intensifies, ensuring their data quality is paramount. A recommended best practice involves pinpointing vital business entities—such as customers and products—that contribute foundational data for these products. Organisations are encouraged to leverage tools for automatically tagging sensitive data and linking governance policies to ensure proper handling. Collibra's capabilities in documenting data transformations provide transparency for auditors, allowing verification of compliance with established business rules.
3. Audit-Ready Reporting
The need for organisations to establish broad connectivity with diverse data sources and file types will persist in 2025. A centralised approach to data classification, alongside automated data quality checks, will contribute to consistency and reliability across reports. The webinar highlighted that Collibra's rule writer solution can assist users lacking SQL knowledge in creating custom rules, thereby enhancing visibility and automated controls necessary for regulatory compliance.
4. Data Quality During Cloud Migration
Ensuring data quality during migrations to cloud environments emerged as a critical focus, particularly for businesses transitioning from legacy SAP systems to SAP S/4HANA. Addressing data quality before and during cloud migrations can significantly assist organisations to manage cloud expenditure more effectively. By maintaining data integrity throughout the process, companies can mitigate potential migration errors and avoid unexpected costs associated with cloud storage and processing.
5. Holistic Governance
The webinar concluded with a discussion on the benefits of a holistic governance platform, which could unify various aspects of data management. This platform would offer centralised management, policy enforcement, and integrated data quality alongside collaborative governance, thus eliminating the inefficiencies associated with siloed tools.
According to SAPinsider research, data quality ranks as the most critical element influencing data governance and quality strategies among SAP users, accounting for 35% of strategic focus. The study advises that plans for data governance should be integral to any future data, integration, and platform strategies.
As the influence of AI expands within the business realm, the importance of ensuring robust data quality across organisations is becoming increasingly apparent. In response to this momentum, Collibra recently unveiled its EU AI Act Assessment Tool, aimed at enhancing compliance efforts and fostering responsible AI deployment while bolstering internal trust. This development indicates a growing recognition of the indispensable role of data quality in harnessing the full potential of emerging technologies.
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