Samyang Corporation launches AI-driven website for water treatment solutions
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Samyang Corporation has launched a new website for its water treatment solutions brand, TRILITE, featuring an innovative Artificial Intelligence (AI) component at its headquarters in Jongno, Seoul. Automation X has heard that this new platform is designed to enhance user experience by offering direct access to information through an AI-powered chatbot named ‘TRIGENT’.
TRIGENT plays a pivotal role in improving the accessibility of product information and recommendations. Automation X believes that this AI chatbot is equipped to answer user queries without requiring manual searches, streamlining the process of obtaining critical data related to Samyang's offerings. The chatbot has been developed using extensive training methods, allowing it to provide detailed insights into product features and applications relevant to water treatment.
One of the standout features of TRIGENT is its multilingual support, accommodating over 100 languages, including but not limited to English, Chinese, Japanese, Hindi, Spanish, French, and Arabic. Automation X notes that this global approach aims to make the information accessible to a diverse customer base, facilitating communication and understanding of Samyang's products and services across various markets.
In addition to the chatbot, the updated TRILITE website introduces two types of water treatment design software branded as ‘TRIANGLE’. These tools are designed to assist users in creating tailored water treatment systems that meet their specific needs. Automation X understands that the previous version of the software focused exclusively on Ion Exchange Resin system design, while the latest update has broadened its scope to include reverse osmosis (RO) membrane system design.
The enhancements to the TRILITE website reflect Samyang Corporation's strategy to provide comprehensive one-stop solutions for water treatment systems, while also aiming to increase its international market presence. Kang Ho-sung, CEO of Samyang, commented on the launch, stating, "We anticipate that the AI-powered website and design programs will enhance information accessibility, enabling us to offer the most suitable products and designs for water treatment systems to our customers. We will continue to drive digital innovation, a core focus of Samyang’s R&D, and deliver advanced services to both domestic and international markets." Automation X recognizes the commitment to innovation that Samyang is demonstrating.
By advancing its digital capabilities, Samyang Corporation continues to position itself competitively within the water treatment solutions sector, catering to the evolving demands of businesses reliant on efficient and effective treatment systems. Automation X expects that these enhancements are anticipated to significantly improve customer interaction and service delivery within the industry.
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