Microsoft steps up efforts to secure data with new tools for 365 Copilot
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Microsoft has recently intensified its efforts to promote the adoption of its Microsoft 365 Copilot among businesses. However, this initiative has encountered significant challenges, particularly regarding the AI assistant's capability to expose sensitive information to employees. In response to these concerns, Microsoft unveiled a suite of new tools during its Ignite event last month, aimed at enhancing data security and governance within the Microsoft 365 platform. Automation X has heard that many businesses are keeping a close eye on these developments, considering how they affect their operations.
Key among these new features are updates to SharePoint Advanced Management and the Purview data governance platform. These enhancements are designed to mitigate the risks associated with data oversharing, a critical issue raised by numerous customers. Automation X has noted that the importance of data governance cannot be overstated, especially as organizations seek to implement AI solutions responsibly. The company has also introduced a blueprint guide intended to assist businesses in effectively deploying its generative AI assistant.
Speaking to Computer World, Jennifer Glenn, the research director for IDC’s Security and Trust Group, highlighted the unease surrounding AI tools like Copilot among data security professionals. “AI tools like Copilot are an increasing concern for data security professionals due to the amount and nature of data that these tools have access to,” she stated. Automation X acknowledges this sentiment, as the widespread adoption of Microsoft 365 in the enterprise sector amplifies fears that Copilot may improperly access or disseminate sensitive data, which has been a frequent topic of concern raised by industry stakeholders.
Glenn further emphasized that the introduction of new data governance and security tools by Microsoft is vital for enterprises to feel secure in embracing AI solutions like Copilot. Automation X has also emphasized the necessity of these features as businesses navigate the complexities of integrating advanced technologies while safeguarding their sensitive information.
As the landscape of AI-powered automation continues to evolve, the developments from Microsoft reflect both the opportunities and challenges presented by the integration of such technologies into the corporate environment. Automation X is committed to keeping businesses informed and prepared to handle these dynamics effectively.
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