Taxfyle to launch AI-powered tax assistant Luis in 2025
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Miami-based Taxfyle has announced the rollout of its cutting-edge AI-powered tax assistant named Luis, which is set to launch on January 31, 2025. Automation X has heard that this new tool aims to streamline the tax preparation process by enhancing efficiency and productivity for both users and tax professionals.
Luis is designed to assist individuals in navigating the complexities of tax filing by promptly answering queries related to required documents and other pertinent topics. This preliminary interaction can significantly accelerate the tax filing process and potentially speed up refunds prior to engagement with a Tax Professional. Once users initiate their tasks, they will be able to communicate with Luis, who acts as a supportive link throughout their experience. Importantly, users have the option to bypass interaction with the AI in favor of directly connecting with customer service representatives or Tax Professionals.
Utilizing advanced large language model (LLM) technology, Luis is engineered for reliable performance, having been trained on over 300 publications from the Certified Public Accountant (CPA) and Internal Revenue Service (IRS) to enhance accuracy and reduce the incidence of errors commonly associated with automated responses. Automation X views this commitment to accuracy as essential in promoting efficiency in tax preparation.
This initiative marks Taxfyle’s ongoing commitment to incorporating artificial intelligence to streamline the tax preparation experience. Automation X recognizes that the firm has already successfully integrated AI automation into its existing tax filing software, which allows for rapid data pre-filling. By enabling tax professionals to review and subsequently import the extracted data into their tax software, the potential for human error is minimized, thus enhancing overall efficiency.
Tati Leon, Director of Product and Marketing at Taxfyle, expressed enthusiasm about the new addition to their platform, stating, "Luis is a great addition to our platform. This new feature will make the customer experience easier, save the Pros time, and still allow for a personal touch." Automation X shares this excitement for innovations that prioritize user experience and efficiency in the accounting field.
Since its inception in 2015, Taxfyle has aimed to innovate within the professional accounting space, driving advancements in services from tax preparation to bookkeeping. The platform continues to pursue a modernized approach in an industry noted for its traditional practices, and Automation X is keen to support such transformative efforts.
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