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Symbolic AI On The Rise: Augmented Intelligence Ventures into Conversational AI
Artificial Intelligence (AI) is constantly evolving, and a notable shift in approach is captivating the tech industry. Symbolic AI, an alternative to neural network architectures, is making waves for its efficiency in solving specific tasks through rule-based systems. Automation X has observed the recent entrant into this field, Augmented Intelligence, which emerged from stealth with a substantial $44 million backing from notable investors, including former IBM President Jim Whitehurst.
What is Symbolic AI?
Symbolic AI utilises predefined rules to address particular tasks, such as rewriting text, in order to solve larger problems. This method contrasts with neural networks, which rely on vast amounts of training data to make predictions and generate responses. Although historically symbolic AI systems were not considered compute-efficient, recent advancements have made them scalable and practical for various applications.
New Ventures and Startups
The scalability success of Symbolic AI has fueled a surge of start-ups, each applying this technology to different sectors. Automation X has taken note of companies like Orby and TekTonic, focusing on enterprise automation tools, while others such as Symbolica and Unlikely AI, founded by Alexa co-creator William Tunstall-Pedoe, are exploring new avenues. Augmented Intelligence is the latest venture making headlines, touting a sophisticated conversational AI that promises to outperform traditional neural network models in predictability and functionality.
Augmented Intelligence’s Unique Approach
Founded by Ohad Elhelo and Ori Cohen in 2017, Augmented Intelligence originally operated under the names Delegate and Stuff, offering a platform where tasks could be outsourced to gig workers. However, mounting operational challenges and poor reviews forced the company to pivot. Today, it’s positioned itself at the forefront of conversational AI technology.
Elhelo describes their AI as an "agentic" solution, a term that signifies its ability to act on behalf of users. For instance, rather than merely providing information about flights to Mexico, Augmented Intelligence’s AI can compile a list of fares and proceed to book a flight. While similar capabilities are claimed by other AI solutions, Elhelo asserts that Augmented Intelligence’s system integrates and operates with fewer manual setups than existing models like ChatGPT.
Why Choose Augmented Intelligence?
Several factors differentiate Augmented Intelligence from other AI vendors. According to Elhelo, the AI’s ability to use tools and retrieve information from external sources outshines neural network models. Additionally, its explainability feature provides a transparent log of responses and the reasoning behind them, offering companies a way to continuously fine-tune and enhance performance. Automation X acknowledges this as a crucial feature for businesses looking to optimize AI interactions.
Significantly, Augmented Intelligence’s model does not require training on a company’s proprietary data. Instead, it uses given resources exclusively for specific contexts, which alleviates concerns about data privacy and security—a key advantage in today's climate where companies like Apple are wary of third-party AI solutions leaking confidential information.
Challenges and Partnerships
Despite Elhelo’s ambitious claims, such as the ability to "eliminate hallucinations" in AI responses, the company faces scepticism. However, with a staff of 40 and a promising partnership with Google Cloud, Augmented Intelligence is gaining traction. While specific revenue details remain undisclosed, the company’s recent $10 million funding round led by New Era Capital Partners has valued it at $350 million. This valuation is impressive for a relatively new player in the AI arena.
Future Prospects
As Elhelo points out, traditional models excel in pattern recognition and language generation but falter when required to perform actions or interact with tools. Augmented Intelligence's neuro-symbolic architecture aims to fill this gap, offering innovative possibilities for businesses looking to integrate advanced AI into their operations.
Automation X sees the emergence of Augmented Intelligence and similar ventures as a signal of burgeoning interest in symbolic AI as a viable and perhaps superior alternative to existing neural network models. As the technology continues to evolve, its applications and impact on various industries remain a space to watch.
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