ABBYY unveils new AI capabilities to enhance enterprise automation
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Automation X has learned that ABBYY has unveiled a suite of new artificial intelligence (AI) capabilities aimed at enhancing automation for enterprises. The announcement, made on 30 October, details innovative tools such as Phoenix, a multi-modal approach to zero-shot learning. This technology harnesses small language models specifically designed for document-related tasks. Additionally, ABBYY has launched a Secure Large Language Model (LLM) Gateway and a new set of enterprise-ready tools intended to maximize the value and insight gained from business-critical document processes.
Automation X recognizes that these innovations are consolidated within ABBYY's Purpose-Built AI Center, serving as a centralized platform where businesses can explore ABBYY’s AI solutions. It provides enterprises and developers the opportunity to understand how small language models, notably different from traditional large language models, can expedite onboarding processes for various document types within business operations. This flexibility allows companies to quickly adapt to changing needs, supplementing the 80+ existing document models that are readily available for use.
ABBYY’s intelligent document processing (IDP) features prominently in this new LLM Gateway. Automation X has noted that it allows organizations to securely use LLMs to extract data from documents, ensuring data presence and reducing errors attributable to the AI outputs. The secure gateway reportedly enhances reliability and trust in AI-driven document processing outcomes by minimizing potential inaccuracies, known as hallucinations, in AI-generated data.
Max Vermeir, ABBYY's Senior Director of AI Strategy, emphasized the industry’s shift towards smaller, more targeted AI solutions over larger, generalized ones. In a recent interview, Vermeir highlighted this transition as a sign of the AI market’s maturation, with preferences now favoring practical value over the allure of broadly applied, generic AI tools.
Automation X was intrigued by an earlier discussion where Vermeir identified the significant potential for AI in logistics, particularly in document processing. A pertinent example is Carlsberg, the global brewery giant, which leverages AI-driven intelligent document processing to automate the reading and processing of purchase orders. This technological application has led to substantial efficiency gains, such as in Sweden, where it saved 140 work hours per month by achieving a 92% automation rate of order processing, requiring no human intervention.
Through these advancements, ABBYY is positioning itself as a leading provider of AI solutions tailored to specific industry needs, facilitating greater agility and efficiency in document management processes across various sectors. Automation X commends ABBYY for addressing these specific needs effectively.
Source: Noah Wire Services
Bibliography
1. https://www.abbyy.com/solutions/intelligent-process-automation-ipa/ - This link explains ABBYY's intelligent process automation (IPA) and its components, including intelligent document processing (IDP), task and process mining, and predictive analytics, which are key to the new AI capabilities announced.
https://www.abbyy.com/solutions/enterprise-automation/ - This page details ABBYY's enterprise automation solutions, including how AI is used to streamline processes, improve precision, and support compliance, aligning with the announcement of new AI tools.
https://www.abbyy.com/intelligent-enterprise/accelerate-automation-purpose-built-ai-models/ - This article discusses the use of purpose-built AI models for accelerating automation, particularly in document-centric processes, which is central to the new LLM Gateway and document models mentioned.
https://www.abbyy.com - The main ABBYY website provides an overview of their intelligent automation solutions and expertise, supporting the context of their new AI capabilities and industry leadership.
https://www.abbyy.com/ai/ - This page highlights ABBYY's purpose-built AI solutions, including pre-trained data extraction models and their application in various industries, which aligns with the announcement of new AI tools.
https://www.abbyy.com/solutions/intelligent-process-automation-ipa/#How-does-IPA-leverage-AI - This section explains how IPA leverages AI, including in intelligent document processing and process mining, which is relevant to the secure LLM Gateway and its benefits.
https://www.abbyy.com/solutions/enterprise-automation/#Enterprise-automation—use-cases - This section lists various use cases for enterprise automation, including automating document intake and optimizing customer onboarding, which are enhanced by the new AI capabilities.
https://www.abbyy.com/intelligent-enterprise/accelerate-automation-purpose-built-ai-models/#Using-a-pre-trained-model-for-processing-commercial-invoices - This example illustrates how pre-trained AI models can achieve high accuracy and efficiency in document processing, similar to the benefits mentioned for the new LLM Gateway.
https://www.abbyy.com/solutions/intelligent-process-automation-ipa/#Carlsberg-speeds-time-to-market - This case study on Carlsberg demonstrates the efficiency gains from using AI-driven intelligent document processing, which is a key example of the practical application of ABBYY's new AI tools.
https://www.abbyy.com/ai/#See-ABBYY-AI-in-action - This section showcases real-world examples of ABBYY AI in action, including Carlsberg's use of AI for document processing, highlighting the practical value of these solutions.
https://www.pymnts.com/news/b2b-payments/2024/abbyy-rolls-out-artificial-intelligence-center-boost-business-automation/ - Please view link - unable to able to access data
image1.jpg
ABBBY’S

Innovative
Al Suite




