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Jamf Unveils Advanced Tools to Aid Apple Admins at JNUC 2023
On 1st October, Jamf, a prominent provider of Apple management and security services, introduced a suite of new tools and features designed to support Apple administrators. The unveiling took place during the well-attended Jamf Nation User Conference (JNUC), with a significant emphasis on artificial intelligence (AI), enhanced security, and novel solutions aimed at simplifying the management of large fleets of Apple devices.
A pivotal highlight of this year’s JNUC was the acknowledgment of the growing complexities that Apple administrators face in the current working environment. Jamf's CEO, John Strosahl, underscored this point during his address, stating, “In today’s environment, support of hybrid and remote work is the norm and the need for protecting one’s environment is a must. Jamf recognises the responsibility of an Apple admin has only grown more complex.”
The developments showcased by Jamf this year appear to address the expanding set of challenges posed by distributed working environments. Strosahl emphasised the company’s commitment to simplifying operations for Apple admins: “We’re streamlining the user experience, making security compliance easier than ever to achieve, and even providing each customer with a seasoned Jamf expert.”
The new tools presented are expected to make substantial strides in various domains critical to Apple device management:
1. User Experience: Enhancements aimed at creating a smoother and more intuitive experience for end-users, ensuring that the deployment and everyday use of Apple devices are simplified across large organisations.
2. Security Compliance: With security being paramount, especially in a mixed remote and hybrid working model, the new features include solutions that facilitate easier compliance with stringent security standards.
3. Expert Support: In a move to provide continuous support and leverage expertise, Jamf is now pairing each customer with a seasoned Jamf expert, offering dedicated assistance and advice.
This year’s JNUC underscored the vital role of Apple administrators in maintaining operational efficiency and security within an organisation. By unveiling these advanced tools and features, Jamf strengthens its position as a key player in the Apple management and security landscape, meeting the needs of administrators tasked with overseeing extensive and varied Apple device ecosystems.
As organisations continue to navigate the intricacies of the modern working environment, these innovative solutions from Jamf are poised to make a significant impact, simplifying and securing the tasks of managing large-scale Apple fleets.
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