The role of email summarisation in effective communication
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In recent discussions regarding email management, some individuals emphasise the practicality of summarising lengthy emails into concise paragraphs. This capability is particularly valuable in scenarios such as preparing for comprehensive meetings following a night of revelry. However, others suggest that the necessity for email summaries might be mitigated by the effectiveness of a well-crafted subject line, which often provides enough information to determine the email's importance without needing to delve deeper. As a result, the daily utility of email summarisation tools may be limited for some, who rely more on the initial impressions gathered from the subject.
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