AI software shows promise in reducing missed GP appointments
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In a bid to address the widespread issue of missed appointments at GP surgeries, a new artificial intelligence (AI) software is making strides in reducing no-show rates by a significant margin. This innovative technology could potentially transform the management of patient appointments across the UK’s healthcare system.
The AI system in question, known as SystmOne DNA, has already been piloted at the Trinity and Bowthorpe GP practice in Norfolk, which serves a patient population of approximately 11,000. The pilot has reportedly achieved a reduction in missed appointments by 30 per cent, a statistic that translates into hundreds of reclaimed appointments since the initiative began. 
Karen Bell, the surgery manager at Trinity and Bowthorpe, expressed satisfaction with the AI's performance in enhancing appointment attendance. The system operates by analysing patient records to identify individuals who have a history of missing appointments. Once identified, it sends an automatic text reminder to the patients at 5pm on the day prior to their scheduled appointment. This timely reminder has been instrumental in decreasing the number of no-shows.
This development comes after a controversial proposal made by former Prime Minister Rishi Sunak in 2022, which suggested imposing a £10 fine on patients for each missed appointment. The proposal faced criticism from General Practitioners (GPs) and was subsequently shelved. The introduction of AI technology presents a non-punitive approach to addressing the same issue.
The success of the SystmOne DNA pilot in Norfolk has sparked discussions about the potential for a wider rollout of the technology. If implemented across more GP practices, the AI system could represent a cost-effective and efficient solution to improving patient engagement and reducing the strain on healthcare resources caused by missed appointments.
The impact of appointment no-shows is significant, with over a million patients failing to attend their scheduled GP visits each month across the UK. This not only leads to wasted time and resources but also affects the accessibility of healthcare services for other patients in need.
The implementation of AI in healthcare management is part of a broader trend towards leveraging advanced technology to enhance service delivery and efficiency. As the healthcare sector continues to explore innovative solutions, AI tools like SystmOne DNA may play a crucial role in shaping the future of patient care and resource management.
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