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ClioCon Sparks Debate on AI's Role in Access to Justice
In recent discussions at ClioCon, a prominent legal conference, there was considerable debate regarding the potential for artificial intelligence (AI) to expand access to justice. A panel of legal commentators expressed scepticism towards AI's capability to significantly impact the legal field in this regard, suggesting that its current applications may be limited.
Despite these doubts, many industry experts argue for AI's untapped potential. AI, widely regarded as a leading technological advancement, is still in its nascent stages. Proponents believe that as it evolves, AI could revolutionise numerous fields, including law, by enhancing efficiencies and broadening access. They cite examples from other sectors, such as mental health, where AI is already making tangible differences.
Dr. Karen DeSalvo, Chief Health Officer at Google, shed light on the transformative impact AI is having on mental health care services. During her address, she highlighted how AI-driven startups like 07 Therapy and HearMe are redefining the landscape by enabling large-scale and personalised mental health services. These companies utilise AI to pair individuals with therapists and provide real-time support, thereby overcoming traditional barriers to mental healthcare.
Such innovations showcase AI's ability to make specialised services more accessible and tailored to individual needs—an approach that could be mirrored in the legal industry. The sceptics overlook AI's prospective capabilities not to replace lawyers, but rather to augment their ability to detect and serve a wider client base.
In the legal domain, AI holds promise for automating mundane tasks, facilitating easier access to legal resources, and reducing the overall cost of legal services. LexBlog, for instance, is exploring how AI can be leveraged to enhance the reach and insight of legal professionals through tools such as an AI blogging assistant. This initiative illustrates only a fragment of the potential AI holds for legal tech.
While opinions vary, the general consensus remains that AI could eventually transform access to justice in unforeseen ways, much as it has started to do within mental health care. The ongoing dialogue at ClioCon underscores the broader interest and varied perspectives on AI's role, signalling a field awash with potential and ripe for future exploration and innovation.
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