Experts warn of privacy risks when interacting with AI chatbots
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In today's rapidly evolving digital landscape, artificial intelligence (AI) chatbots have become ubiquitous. These AI-powered conversational agents are integrated into numerous platforms, including popular applications such as Facebook Messenger and WhatsApp. As these technologies become more prevalent, experts voice concerns about the potential risks associated with sharing personal information with these AI systems.
Security experts, including James McQuiggan, a security awareness advocate with KnowBe4, advise caution when interacting with AI chatbots. McQuiggan emphasises that these chatbots often employ large language models that process user inputs to improve their responses. Consequently, any personal information shared with an AI bot might inadvertently be used in training datasets, potentially resurfacing in responses given to other users.
McQuiggan advises against divulging sensitive details, such as credit card information, addresses, names, birthdays, and identification numbers to AI chatbots. Such data, if mishandled, could compromise user privacy. Instead, he recommends the use of pseudonyms or disguised information when an interaction necessitates a level of personalisation. This approach helps protect the user while still allowing for tailored interactions.
Paul Bischoff, a Consumer Privacy Advocate at Comparitech, offers a rule of thumb for maintaining privacy: "If you wouldn't post it publicly on social media, then you shouldn't share it with an AI chatbot." This perspective reinforces the practice of treating all interactions with AI as though they were public, underlining the importance of withholding any information users would prefer to remain confidential.
According to Meta CEO Mark Zuckerberg, nearly 500 million users have already engaged with the company's AI, and this figure is projected to grow as these technologies become more integrated into daily life. This statistic underscores the pressing need for user education on securely handling AI interactions.
The increasing integration of AI chatbots into various applications highlights the necessity for cautious use. Sean Keach, a tech expert, notes that the proliferation of AI means that soon, avoiding these chatbots will be nearly impossible. Thus, developing good habits early on is crucial for user security.
Keach and other experts recommend sticking to reputable and well-reviewed AI platforms, as these are more likely to have robust security measures in place. While patronising trusted brands is not an absolute guarantee of safety, it does reduce the risk of interacting with dubious systems.
Overall, as AI-driven platforms continue to permeate the tech ecosystem, being mindful of what information is shared remains a prudent practice. By exercising caution and vigilance, users can better navigate the evolving digital environment without compromising their privacy.
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