New AI tool Ask Silver launched to combat online scams in the UK
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A new tool designed to assist UK users in detecting scams has been officially launched, providing a novel approach to identifying suspicious digital communications. Named Ask Silver, this tool leverages artificial intelligence to evaluate potentially fraudulent texts, emails, or websites, assisting users in determining their safety.
Ask Silver can be conveniently integrated within WhatsApp, behaving like any other contact once a user has signed up for the service. This tool allows individuals to upload a screenshot of any dubious communication, after which it provides an instant safety evaluation. Upon analysis, users are informed about the legitimacy of the communication and given guidance for subsequent actions, including how to report a scam if necessary.
The service emerges from a collaboration between its creators and Get Safe Online, a not-for-profit group dedicated to protecting individuals from online scams. This strategic partnership aims to enhance public awareness about online safety, especially pertinent as digital scams grow more sophisticated.
Tony Neate, the Chief Executive of Get Safe Online, expressed support for the tool, highlighting its simplicity and potential to prevent scams. Neate commented on the increasing need for vigilance among consumers, despite enhanced banking regulations designed to safeguard victims of scams. Recent changes now mandate that banks and payment providers share responsibility for refunding consumers up to £85,000 in scam-related losses. However, Neate insists that individual awareness remains crucial, underlining the significance of tools like Ask Silver.
Alex Somervell, the founder of Ask Silver, emphasised the importance of empowering individuals with effective tools to deal with the evolving threat landscape. By joining forces with Get Safe Online, Somervell anticipates expanded efforts in promoting online safety, reflecting a commitment to ensuring individuals can safely engage in digital activities.
The launch of Ask Silver seeks to provide users across the UK with a reliable method for protecting themselves from the pervasive risks posed by digital fraud. As online interactions continue to rise, such innovations highlight ongoing efforts to safeguard consumers in an increasingly interconnected world.
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