Lisa-Jayne Cook to address digitalisation and AI impact as new IoR president
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Lisa-Jayne Cook, an accomplished figure with over two decades of experience in the refrigeration, air conditioning, and heat pump (RACHP) sector, is poised to step into her new role as president of the Institute of Refrigeration (IoR) from November 2024. However, before officially taking on her presidential duties, Cook is set to deliver an insightful address on the significant impact of digitalisation and artificial intelligence (AI) within the heating and cooling industry.
The much-anticipated presidential address is scheduled for November 5 and will take place at the Park Crescent Conference Centre, located at 229 Great Portland Street in London. To accommodate a wider audience, the event will also be broadcast live online, allowing industry professionals and interested individuals to engage with the presentation remotely.
Lisa-Jayne Cook's address is expected to delve deep into the transformative role that technology, particularly digitalisation and AI, is playing within the sector. In her talk, she will explore the profound effects these advancements are having on the industry, highlighting the shifting landscapes that professionals and businesses must navigate. Cook aims to shed light on the existing skill gaps within this changing environment and discuss potential future opportunities that can be leveraged for growth and innovation.
As a Fellow of the Institute of Refrigeration (FInstR) and a seasoned veteran of the RACHP sector, Cook brings a wealth of knowledge and expertise to her current role as sales manager for key accounts at the GEA Group. Her extensive experience ranges from airside product design to complete system design, reflecting her comprehensive understanding of the industry's nuances and challenges.
Beyond her professional achievements, Cook is actively involved in broader industry initiatives. She is a member of the Air Conditioning Refrigeration Industry Board (ACRIB) and serves as a committed STEM Ambassador, advocating for science, technology, engineering, and mathematics education and careers.
The forthcoming presentation by Cook is anticipated to be a key event for stakeholders within the heating and cooling sector, offering valuable insights into how digitalisation and AI are reshaping the industry. The address will underscore the importance of adapting to technological advancements and preparing the workforce to meet the demands of a rapidly evolving landscape without losing sight of the opportunities that these innovations bring.
As the new president designate of the IoR, Lisa-Jayne Cook is expected to contribute significantly to the institute's mission of advancing the science and practice of refrigeration, taking a keen interest in how the industry can harness emerging technologies to foster progress and sustainability. Her leadership is predicted to be instrumental in guiding the IoR and its members through the challenges and opportunities of a digital future.
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