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In an era where efficiency and speed are paramount, the legal sector is increasingly turning to artificial intelligence (AI) to enhance business processes and overcome traditional hurdles. This trend was highlighted in this year’s Financial Times Accelerating Business series, conducted in collaboration with RSGI, which explores how organisations are leveraging technology, particularly AI, to revolutionise legal tasks.
A multitude of companies have emerged as leaders in this endeavour, offering innovative solutions to some of the most cumbersome aspects of legal work. From handling commercial contracts to managing procurement and billing, AI is increasingly being integrated to reduce costs and time.
Integrating AI into Legal Processes
Various firms are making significant strides in utilising AI to streamline legal processes. ContractPodAi, a leading legal AI company, has partnered with prominent legal service providers such as Integreon, Morae, and QuisLex as well as major professional services firms PwC and KPMG. These collaborations aim to expedite AI implementation across legal outsourcing activities. ContractPodAi focuses on developing robust strategies to integrate AI, simplifying contract management tasks significantly.
D2LegalTechnology has been pivotal in helping businesses navigate the European Union's AI Act. With the expertise of data and technology, D2LT supports companies in aligning their systems and protocols with the bloc's comprehensive regulatory framework for AI usage.
Another noteworthy entity, Factor, has initiated the Sense Collective, a learning programme encompassing industry giants like Microsoft and Adobe, to educate in-house legal teams on AI utilisation. This initiative facilitates the swift adoption of generative AI for resolving diverse legal challenges effectively.
US-based Harvey has expanded significantly, with a notable increase in customer base and employee count. Repsol, the Spanish energy company, reports that using Harvey’s technology saves its legal team around three hours per week, highlighting the tangible impact of AI in daily legal operations.
LexisNexis's Lexis+ AI has enabled law firms in the United States to save substantial time in legal research by summarising and accurately citing information from various sources. Similarly, Thomson Reuters has supported corporate and legal teams in deploying generative AI for efficient contract drafting and review, exemplified by Unilever’s accelerated contract handling.
Enhancing Contract Management
Integration of AI in contract management is yielding remarkable results. The multinational professional services firm Deloitte has optimised contract procedures for Astellas, a Japanese pharmaceutical company, cutting down the time to finalise contracts by 20%.
Integreon, a pioneer among alternative legal services providers, has embedded generative AI into its services through partnerships with The Contract Network and ContractPodAi. This facilitated a major transition of 100,000 documents in a fraction of the expected time.
Procurement, Billing, and Legal Data Standardisation
Brightflag, known for legal cost management, offers an AI-enabled assistant that aids in-house legal teams in detailed, rapid analysis of legal expenditure. Meanwhile, Persuit, a platform dedicated to sourcing law firms, has demonstrated significant cost savings for clients like Heineken, showcasing AI’s potential in financial management within legal frameworks.
In the realm of legal data, standardisation initiatives are also underway. Law Insider, boasting a vast user base, has introduced contract standards that are accessible to all registered members. Similarly, Noslegal and Soli initiatives are working towards creating universally applicable legal data classification systems, enhancing the efficiency of data handling across the legal industry.
As these examples demonstrate, AI's integration into legal structures is not only transforming how tasks are executed but also promoting cost-efficiency and consistency across the board. The initiatives highlighted by RSGI's research underscore a paradigm shift in the sector, powered by innovative AI solutions that redefine traditional legal practices.
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