Personalisation in retail: the role of AI in enhancing customer experiences
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In the rapidly evolving retail landscape, personalisation has emerged as a pivotal factor in enhancing customer experiences. A recent study underscores the growing expectations of modern consumers, with 73% of shoppers anticipating that brands will accurately understand and cater to their individual tastes and preferences.
Artificial intelligence (AI) has become indispensable in fulfilling these expectations, with companies deploying sophisticated algorithms to offer highly customised styling and recommendations. One notable player in this domain is Stitch Fix, a company that utilises AI to craft bespoke style profiles for its customers. By collecting and analysing up to 90 data points, Stitch Fix can predict and recommend clothing options that align seamlessly with the nuanced preferences of their users. These data points may encompass a wide array of customer information, including style choices, size requirements, and geographical location, each contributing to a more tailored shopping experience.
Adding to the global trend, Styleriser, a German company, harnesses AI technology to provide bespoke image consulting solutions for its business-to-business clients. Styleriser's AI-driven platform suggests suitable colours and styles that complement individuals' skin tones, enhancing personal and corporate styling decisions.
The tangible benefits of personalised shopping experiences are increasingly evident. According to the 2023 report by Segment, such tailored experiences are crucial in fostering customer loyalty and encouraging repetitive purchasing behaviours. The report highlights that 56% of customers are inclined to return and purchase again from brands that provide such customised interactions.
The use of AI in retail not only caters to enhancing personalisation but also assists in forging stronger customer relationships by meeting their explicit and implicit needs. As AI continues to integrate more deeply into the fashion and retail industries, the data-driven personalisation strategies are set to redefine how consumers interact with brands, potentially influencing customer retention and brand loyalty across the sector. As companies continue to innovate, the role of AI-driven personalisation in shaping consumer experiences shows no signs of waning, as businesses strive to exceed the ever-growing expectations of their clientele.
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