Swann unveils AI-powered video doorbell to enhance home security
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Swann, a renowned name in the home security industry, has unveiled its latest innovation: an AI-powered video doorbell designed to revolutionise home monitoring. Dubbed SwannShield, this innovative feature is set to change the way homeowners interact with those at their door.
Unlike conventional video doorbells that typically rely on pre-recorded messages to communicate with visitors, SwannShield introduces a groundbreaking approach by offering real-time, custom responses. This capability allows it to dynamically generate verbal interactions based on the identity and inquiries of the caller. For instance, the doorbell can inform a visitor who is currently at home, answer straightforward questions, or even firmly instruct potential intruders to leave the premises.
What sets SwannShield apart is its ability to adapt its tone. Users can personalise the doorbell's demeanor, choosing from options such as polite, disinterested, or even assertive. Despite Swann's Australian roots, all responses issued by SwannShield will be communicated in a British accent, adding a unique touch to its interaction style.
For SwannShield to provide optimal responses, users can input specific information into its system. Details like the address, names of household members, and preferred package drop-off locations can be pre-set. Furthermore, the accompanying mobile application offers users the functionality to review conversation transcripts, allowing homeowners to monitor what the doorbell has communicated in their absence.
Currently, SwannShield is compatible with the SwannBuddy4K doorbell, one of Swann's flagship products. There is anticipation that this feature will be extended to additional devices in the future. Swann has announced that owners of the SwannBuddy4K can expect to receive SwannShield with their next over-the-air firmware update, enhancing the capabilities of their existing device.
This development is a significant step forward in the integration of AI within home security systems. By moving beyond static messages and facilitating dynamic interactions, SwannShield is poised to offer a more personalised and responsive user experience in the realm of smart home technology. The global roll-out of this feature is eagerly anticipated, with a promise of providing users with increased convenience and security at their front doors.
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