Reltio launches advanced AI features to enhance customer data management
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Reltio, a prominent player in data management solutions, has officially announced the latest release of its product suite, which now boasts advanced artificial intelligence (AI) features aimed at enhancing multidomain master data management and Customer 360 profiles. This innovative release is designed to furnish businesses with an enriched, comprehensive view of customer data, thereby facilitating more effective and tailored customer engagement strategies.
At the heart of this update is the improved dynamic segmentation capability within Reltio Customer 360. This feature allows businesses to create and manage customer segments in a more refined manner, leveraging data related to customer interactions, transactions, and behaviours. Examples of such data include purchase histories, insurance claims, and call centre interactions. By utilising these insights, businesses can activate customer segments to deliver personalised experiences tailored to individual customer needs and preferences.
Central to this release is the introduction of Reltio’s FERN (Flexible Entity Resolution Networks), an AI-driven engine for customer data matching. FERN utilises pre-trained large language models enhanced with semantic understanding, enabling more precise and efficient matching of individual and organisational data. This technology represents a significant leap forward in data accuracy and reliability, providing businesses with high-quality, actionable insights.
In addition to these features, the latest release places a strong emphasis on security enhancements. The product now supports strengthened enterprise security mechanisms, including single sign-on (SSO), client-credential verification, and native multifactor authentication (MFA). The introduction of a self-service Reltio Trust Center further simplifies the compliance reporting process, offering businesses a streamlined approach to meet regulatory requirements.
The update also introduces expanded integration capabilities with other leading data-governance products. Notably, it now allows for smooth interoperability with Microsoft Purview Data Governance and Collibra's data catalog. These integrations are designed to enable organisations to maintain robust data governance and stewardship across a variety of platforms.
By elevating its product offerings, Reltio continues to solidify its position in the market as a leader in data unification and management solutions. Organisations leveraging these new capabilities can anticipate enhanced customer insights and improved operational efficiencies, all while ensuring robust data security and compliance. In today's data-driven business environment, such advancements underscore the growing importance of sophisticated data management tools and the role they play in shaping customer experiences across industries.
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