SAP CEO warns against premature AI regulation in Europe
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In a recent discussion on the burgeoning field of artificial intelligence (AI), Christian Klein, the Chief Executive Officer of the German enterprise technology company SAP, emphasised the potential pitfalls of early regulation by European authorities. Speaking on CNBC’s program “Squawk Box Europe” on Tuesday, Klein, who took on the leadership role at SAP in April 2020, argued that premature regulation of AI technology could hinder Europe’s competitive standing on the global stage, particularly compared to the United States and China.
SAP, known for its robust software and cloud computing solutions, has been at the forefront of technological innovation, and Klein’s perspective sheds light on a broader debate over regulatory approaches to emerging technologies. He acknowledges that while mitigating risks associated with AI is crucial, clamping down on regulation before the technology has fully evolved could stifle innovation and place European startups at a competitive disadvantage.
Klein argued that the focus should not solely be on regulating the technology itself during its developmental stages. Rather, attention should be directed towards the outcomes AI delivers, both in workplaces and across society at large. “It’s very important that how we train our algorithms, the AI use cases we embed into the businesses of our customers — they need to deliver the right outcome for the employees, for the society,” Klein elucidated.
Further, he pointed out the implications of such regulatory measures on European startups, which might struggle to compete on a global scale under stringent regulations. This situation would be particularly disadvantageous as startups in China and the U.S.—regions that are currently leading in AI technological advancements—might not be subject to the same regulatory constraints. Klein posed a rhetorical question to this effect, musing over how European startups could remain competitive under potential heavy regulation.
Klein's comments are situated within a larger discourse on how best to govern the rapidly advancing field of artificial intelligence. As European policymakers consider the implications of AI, these statements might add to the conversation around balanced approaches that safeguard against potential pitfalls without stymieing innovation and competitiveness.
This discussion comes amidst SAP's broader business narrative, as the company has had to contend with restructuring costs, yet remains optimistic with lifted forecasts for the coming periods. Against this backdrop, Klein's insights on AI regulation highlight not only business strategy but also a philosophy towards balancing progress with prudence in technological development.
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