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AI Policy Optimizer Emerges as a Game-Changer for Lenders
Amount, a notable consumer and small business deposit and loan origination software solutions provider, has announced the release of its latest innovation, the AI Policy Optimizer. The announcement was made on Thursday, 24th October, marking a significant stride in credit policy management for financial institutions of all sizes. This tool aims to revolutionise lenders' operations by leveraging artificial intelligence to enhance decision-making and optimise processes.
The AI Policy Optimizer allows lenders to automate and improve their credit, pricing, and fraud strategies by simulating different scenarios. These simulations are based on specific data inputs and strategic goals selected from a predefined set of targets that align with the lender’s organisational strategies. The tool generates bespoke recommendations by utilising the lender’s application and performance data, thereby streamlining their credit policy optimisation process.
Crucially, the AI Policy Optimizer addresses the resource-intensive nature of traditional credit policy optimisation. By automating tasks typically handled by data analysts or data scientists, it allows credit teams to pivot their focus from laborious manual data modelling to strategic, data-driven decision-making. Among the benefits cited are increased approval rates, reduced incidents of fraud, improved credit performance, and enhanced efficiency in analysing and implementing policy changes.
However, the recommendations generated by the AI Policy Optimizer are not immediately actionable. They must first pass through established review processes to ensure compliance with regulatory standards before being implemented. Once approved, the optimised policies can be published within Amount’s Unified Account Opening and Lending Platform, providing a seamless integration with existing processes.
In a competitive market where compliance and profitability are paramount, tools like the AI Policy Optimizer could see growing demand. A survey conducted by Cornerstone Advisors suggests that the proportion of banks intending to invest in or deploy generative AI is poised to rise from 6% to 14% within the year.
Adam Hughes, CEO of Amount, emphasised the company's vision for innovation in the lending industry. He stated, "Our AI Policy Optimizer exemplifies our commitment to providing lenders with state-of-the-art tools that enhance their decision-making processes, optimise their operations, and ultimately, drive their success." The tool aims to empower existing teams by allowing them to balance scale and compliance with profitability in a fiercely competitive marketplace.
Further insights into Amount's strategic vision and industry perspectives are available through contributions by Hughes in the PYMNTS eBook, “Beyond the Horizon: How to Identify Unexpected Threats That Could Impact Your Business”.
With an increasing number of financial institutions recognising the potential of AI-driven technologies, the introduction of the AI Policy Optimizer positions Amount as a pivotal player in transforming the landscape of credit policy management. By integrating AI into the core of lending operations, the tool not only promises efficiency but also a paradigm shift towards more dynamic and informed strategic planning.
Source: Noah Wire Services
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