Ghosting: a troubling trend in the job market
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In recent trends within the job market, a phenomenon commonly known as 'ghosting'—a term borrowed from the dating world—has become an increasingly prevalent issue. Ghosting occurs when, after a series of interactions between a job applicant and a hiring manager, communication abruptly ceases without explanation. This has been causing considerable frustration and dissatisfaction among job seekers.
The process often unfolds similarly: an applicant and hiring manager establish initial contact, engage in multiple promising interviews, and then, unexpectedly, the candidate finds themselves in a void of silence. The hiring manager simply stops responding, leaving the candidate without closure or an understanding of their status regarding the job position.
While ghosting is sometimes dismissed in dating as part of modern social interactions, its occurrence in professional settings is viewed as disrespectful and inconsiderate. It raises concerns about the professional etiquette of communication within companies. For job seekers who invest significant time and effort into interview preparations, this lack of transparency and finality can lead to considerable disillusionment and sometimes impacts their career trajectories.
This trend has prompted many candidates to vent their frustrations on various online platforms. For instance, on Glassdoor, the number of interview reviews that mention ghosting has risen by 11% this year, signalling a marked increase in this experience among job seekers. These platforms serve as a space for candidates to share their experiences anonymously, perhaps as a form of warning to others or to hold companies accountable for their recruitment practices.
The growing occurrence of ghosting in hiring processes underscores a broader issue regarding communication and professional standards in employment practices. As this trend continues, it piques discussions about the importance of maintaining transparent and respectful communication between employers and potential employees throughout the recruitment process.
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