Significant restructuring reshapes the IT job market amid economic challenges and AI demand
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The IT industry continues to undergo significant restructuring as a result of ongoing economic challenges and the burgeoning demand for AI technologies. This situation is leading to a pronounced imbalance in the IT job market. Economic shifts, such as the concern over a potential recession and rising interest rates, alongside the rapidly increasing need for AI skills, are impacting IT companies’ budget allocations and long-term talent acquisition strategies. While there are many IT professionals searching for employment, the availability of candidates with key competencies, particularly in AI, is limited.
Since 2022, the IT sector has seen significant lay-offs, particularly among big tech companies, as they adjust to higher interest rates and the rise of generative AI technology. According to data compiled by Layoffs.fyi, a platform tracking job cuts, over 141,145 employees have been laid off from more than 470 tech companies by 2024. In the preceding years, 2022 and 2023, approximately 428,449 individuals lost their jobs in the sector.
This year, several large-scale job cuts have been announced. Dell, for instance, revealed in March that it would be laying off about 6,000 employees, amounting to 5% of its workforce. Intuit announced plans in July to cut 1,800 jobs, prioritising AI recruitment while also planning to reduce 10% of its executive team. In August, Intel disclosed its intention to eliminate around 15,000 positions, equating to 15% of its global workforce.
These developments underscore the evolving strategies of IT companies as they navigate the intersection of economic fluctuations and technological advancements. The ongoing adjustments indicate a shift towards AI-driven innovation as a focal area, even as traditional IT roles face cutbacks. This dynamic is contributing to a unique set of challenges within the IT employment landscape, where demand for cutting-edge skills continues to grow amidst broader workforce reductions.
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