Citi partners with Google Cloud to enhance digital transformation
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Citi, a global banking giant, has announced a strategic collaboration with Google Cloud, marking a significant step in the financial institution's digital transformation journey. The multi-year agreement is aimed at leveraging cloud technology and artificial intelligence (AI) to modernise Citi's technology infrastructure and enhance experiences for both employees and clients.
The partnership will see Citi gradually migrate multiple workloads and applications onto Google Cloud's robust infrastructure. This move is expected to provide a more secure and scalable environment for Citi, allowing the bank to offer enhanced digital products and streamline employee workflows. The use of Google Cloud's high-performance computing (HPC) and analytics platforms is a critical component of this initiative, particularly in Citi's Markets business, where the execution of millions of computations daily is essential.
In a bid to further strengthen its capabilities, Citi plans to capitalise on Google Cloud’s Vertex AI platform. This will enable the company to integrate generative AI capabilities effectively across its operations. Specifically, the plan includes developing AI-driven solutions that will enhance developer toolkits, revolutionise document processing, and expand digitisation capabilities, all designed to empower customer servicing teams.
By adopting these advanced technological solutions, Citi aims to not only modernise its internal processes but also to improve service delivery for its extensive clientele, potentially setting a new standard for digital maturity in the banking sector. The collaboration represents a significant investment in future-proofing the institution's operations against the backdrop of a rapidly evolving digital banking landscape. 
This alliance highlights Citi's commitment to driving innovation through strategic partnerships and leveraging cutting-edge technology to maintain its competitive edge in the global financial market.
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