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Local Advocates Urge San Diego City Council to Address Alleged AI-Driven Rent Inflation
San Diego, California – Amid growing concerns over housing affordability, local community advocates have raised alarms over the potential role of artificial intelligence in driving up rent prices in San Diego. Some residents suggest that the use of price-fixing software, such as those developed by RealPage, is contributing to artificially inflated rental costs in the region. This has prompted calls for regulatory intervention from the city council to address the issue.
A recent survey conducted by the Southern California Rental Housing Association revealed a year-over-year decrease in average rental prices within San Diego County. However, despite this decline, the county's rental rates still significantly surpass the national average. The survey's findings underscore ongoing challenges with housing affordability in the area, attributed primarily to the persistent housing shortage. Nonetheless, some stakeholders argue that AI-driven software is exacerbating the problem by enabling landlords to harmonise pricing strategies, thereby limiting the competitive forces that typically help moderate rents.
In a concerted effort to tackle these concerns, a news conference was held on Wednesday morning outside the San Diego City Hall. Advocates gathered to urge the introduction of a citywide ordinance banning the usage of such software for setting rents. Among the supporters of this potential legislative move is Serving Seniors, a local organisation advocating for the elderly population. The organisation's CEO, Paul Downey, articulated the detrimental impact these tools are having, suggesting they are pricing seniors out of their homes.
Downey highlighted a worrying trend: a significant portion of the city's homeless population consists of older adults. Many of these individuals, according to Downey, are living on fixed incomes and struggle to meet rent increases. "The data shows that many of those are there simply because they live on a fixed income and rent continues to go up," Downey noted, adding that most seniors in their care survive on $1,200 a month or less, with as little as $300 left over for other essential expenditures.
Media reports have placed the current average rent in San Diego at $2,170, a drop from the previous year's $2,338. However, community concerns linger due to the perception that AI software contributes significantly to the remaining high costs.
This controversy echoes broader, national debates about the ethical use of AI in real estate pricing. The Justice Department and the California Attorney General have filed complaints against such technologies, reflecting heightened scrutiny following a 2022 investigation by ProPublica into RealPage. The investigation raised questions about whether the company's practices were linked to rapid rent increases. In response, some lawmakers, including Senator Amy Klobuchar of Minnesota, have been vocal in their criticism of the company. Earlier this year, Klobuchar introduced legislation aimed at curbing the use of algorithms for price-fixing purposes.
RealPage, though prominent within the industry and reportedly controlling 80% of the market, is not alone in offering algorithmic tools to assist property managers. However, the Justice Department's lawsuit prominently targets the company, accusing it of monopolistic behaviour.
As debates continue, all eyes are on the San Diego City Council to see how they will respond to community concerns about AI's influence on the local housing market. The outcome could have significant implications for how cities nationally regulate emergent technologies in the real estate sector.
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