Harnessing AI and behavioural science to boost patient motivation in healthcare
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In the modern healthcare landscape, one of the most formidable challenges faced by medical professionals is not rooted in the complexities of medicine itself but in motivating patients, particularly those battling multiple chronic illnesses, to adhere to their treatment plans. Technological advancements, notably in artificial intelligence (AI) and behavioural science, are offering promising solutions that could ease the burden on doctors.
A notable development in this area is the emergence of patient motivation tools that employ behavioural science principles combined with AI. These tools aim to bolster the connection between doctors and patients outside the conventional care setting by fostering engagement and adherence to medical advice. This approach addresses a long-standing issue: the reliance on patients' intrinsic motivation, which many digital health tools assume patients possess from the outset. Unfortunately, this assumption often leads to the abandonment of such tools as patients revert to unhealthy habits.
Traditional methods such as remote patient monitoring and wellness apps have struggled to maintain long-term patient engagement due to their dependency on immediate and intrinsic motivation. When faced with social risk factors and the demands of managing chronic diseases, patients frequently find it challenging to sustain new health behaviours, leading to their disengagement.
In contrast, the new generation of motivation tools focuses on creating personalised and flexible engagements for patients. By understanding that chronic disease management is more akin to a marathon than a sprint, these tools allow for sustainable motivation. Through techniques like the endowment effect, loss aversion, and confidence building, patients can develop their internal motivation, driving them to adhere to their care plans without striving for unattainable perfection.
This innovative approach benefits both patients and healthcare providers. Doctors are afforded the opportunity to concentrate on direct patient care, as opposed to frequently revisiting past advice. Studies have indicated that excessive time pressures during patient consultations can lead to higher numbers of both planned and unplanned follow-up visits, implying unresolved issues or patient dissatisfaction.
The AI-driven solutions stand out by managing to maintain high levels of engagement, often surpassing 90% retention in the long term, whereas many digital health tools experience a significant drop in use a few months post-implementation. 
Nevertheless, for these tools to deliver the best outcomes, certain practices should be adopted by physicians. Firstly, maintaining rigorous data hygiene is vital, as clean data is crucial for machine learning algorithms used in these solutions to effectively cater to different patient demographics. Secondly, physicians should remain informed about the patient motivation platform's results to identify areas where patients can take additional steps towards their health improvements. Lastly, for those in provider networks not yet utilising these solutions, advocating for the exploration and adoption of these tools could be beneficial.
The wider implementation of patient motivation solutions represents a significant advancement in healthcare, particularly for patients who are difficult to reach. By targeting the underlying drivers of motivation and fostering long-term behavioural changes, these tools not only relieve the pressure on doctors but also enhance the overall quality of patient care. Russ Gagnon, Chief Product Officer at Wellth, highlights these innovations as key to building sustainable, healthy behaviours among patients while simultaneously supporting doctors in their critical roles.
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