QSC announces executive changes to fuel growth and innovation
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QSC, a prominent company specialising in cloud-manageable audio, video, and control solutions, has announced significant changes in its executive team aimed at steering its future growth and innovation. On the forefront of these strategic adjustments are the promotion of Christopher Jaynes to Chief Technology Officer (CTO) and the appointment of Jason Shangkuan as Chief Digital Officer (CDO).
Christopher Jaynes, who joined Q-SYS earlier this year as Senior Vice President of Software Technologies, has been elevated to the position of CTO. In this critical role, Jaynes will oversee all facets of the company's research and development initiatives. His responsibilities encompass the management and advancement of software, hardware, mechanical, testing, and systems engineering. Since joining the company, Jaynes has played a key role in enhancing software quality, advancing artificial intelligence research, and improving the delivery of technology solutions. This promotion marks a recognition of his contributions and a strategic move to bolster the company's technological leadership as it expands its offerings.
On the other hand, Jason Shangkuan joins QSC with a wealth of experience garnered over more than a decade at McKinsey & Company. At McKinsey, Shangkuan was a leader in the digital and AI practice, where he was instrumental in facilitating digital transformations for leading technology firms, significantly contributing to their business growth. As the newly appointed CDO at QSC, Shangkuan is tasked with spearheading the company’s digital transformation efforts, which includes modernising its data infrastructure and leveraging artificial intelligence to unlock new growth potential. His experience is expected to align well with QSC's vision of a software and cloud solutions-focused future.
Jatan Shah, President of QSC, expressed his enthusiasm about the new leadership appointments, stating, "We are thrilled to have Chris and Jason in these critical leadership roles. Their leadership will help us capitalise on the opportunities to build a high-quality product development organisation that can scale with our business." Shah highlighted the importance of integrating software and hardware technologies for delivering exceptional product outcomes, indicating a strong focus on cohesive and integrated operations within QSC.
Jason Shangkuan echoed the positive outlook, remarking, "Joining Q-SYS at this pivotal moment is an incredible opportunity. I look forward to unlocking new business value and AI-enabled customer solutions, continuing our business model transformation towards software and cloud solutions, and partnering closely with business leaders to deliver exceptional digital experiences."
The leadership restructuring at QSC underscores the company's commitment to innovation and its strategic pivot towards software-led products. As Q-SYS continues to grow, these changes are aimed at ensuring that the company remains at the forefront of technology and digital transformation in the audio, video, and control industry.
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