Generative AI faces disillusionment despite success at Tripadvisor
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Since the launch of ChatGPT by OpenAI two years ago, generative artificial intelligence (gen AI) has experienced a rollercoaster ride in terms of industry perception and adaptation. While initially celebrated as a revolutionary tech development, recent insights, including Gartner's forecast, suggest that the adoption of gen AI may be lagging. Gartner predicts that by the end of 2025, at least 30% of gen AI projects are expected to be abandoned after the proof-of-concept stage. This reality suggests that generative AI technologies may be descending into what analysts describe as the "trough of disillusionment."
In stark contrast to the initial enthusiasm, some chief executives who previously extolled the virtues of gen AI are now showing reservation, with public apologies accompanying prior exuberance. A significant portion of the professional community shares a sentiment of disillusionment, questioning whether generative AI lives up to its initial promises of enhancing productivity and efficiency.
Despite this shift in reception, there are cases where gen AI has successfully transcended the experimental phase, becoming a pivotal tool for transformation within firms. One such instance is evident at Tripadvisor, where head of data and AI, Rahul Todkar, considers gen AI to be a groundbreaking innovation. Todkar asserts, "I'm a believer in generative AI technologies."
Tripadvisor has effectively harnessed gen AI to revamp its customer service offerings, particularly with its Trip Planning Solution. This tool, developed in compliance with privacy regulations, utilizes extensive stores of customer data to provide personalised travel content. Launched successfully within nine months, it has facilitated over a million trips, highlighting its popularity among users.
Todkar explains that the foundation of a successful gen AI application lies in robust data-handling capabilities, achieved through platforms such as the Snowflake AI Data Cloud for Travel and Hospitality. By centralizing data, companies can effectively apply sophisticated large language models (LLMs), such as those from the GPT series, in tandem with proprietary recommendation engines.
The use of off-the-shelf and internally devised models enables Tripadvisor to offer highly tailored recommendations to users. According to Todkar, savvy use of data and models results in improved user engagement and satisfaction, which subsequently unlocks revenue potential for the company. For instance, when dining options are personalized to match a user's dietary preferences, engagement metrics can triple, indicative of enhanced user experience.
Looking forward, Tripadvisor is broadening the use of gen AI across various functions. Their six-month project on review summarization exemplifies the potential to distil crowd-sourced opinions into concise, informative summaries—another layer of efficiency in user interaction. Furthermore, Todkar envisions a future where the vast catalog of user-submitted images on Tripadvisor's site can be harnessed to offer even more personalized and interactive experiences.
The path for generative AI, while currently dotted with skepticism from some sectors, is marked by ambitious innovation plans at companies like Tripadvisor. With considered implementation and strategic innovations, gen AI technology possesses the latent potential to significantly reshape user engagement and operational efficiency across industries.
Source: Noah Wire Services
Bibliography
1. https://pmc.ncbi.nlm.nih.gov/articles/PMC10623159/ - This article discusses the factors influencing users' acceptance and use of ChatGPT, including its ability to generate human-like responses and its impact on user engagement, which aligns with the discussion on the effectiveness and limitations of generative AI.
https://arxiv.org/html/2405.12195v1 - This study examines the impact of ChatGPT on software developers, highlighting its benefits in productivity and job satisfaction, as well as concerns about job security and regulatory needs, reflecting the mixed reception of generative AI in various industries.
https://www.tomsguide.com/ai/chatgpt/openai-to-give-robots-a-brain-and-let-them-think-for-themselves-heres-how - This article discusses OpenAI's advancements in integrating AI with robotics, illustrating the broader potential and innovation plans for generative AI, despite current skepticism in some sectors.
https://www.nature.com/articles/s41598-023-38964-3 - This study compares the performance of ChatGPT with students and discusses its implications in education, including ethical considerations and potential benefits, which mirrors the debate on the effectiveness and challenges of generative AI in different contexts.
https://www.mdpi.com/1999-5903/15/6/192 - This review highlights the capabilities and limitations of ChatGPT, such as its ability to understand and respond to complex inputs and its potential impact on various industries, including eCommerce, which supports the discussion on the transformative but also challenging nature of generative AI.
https://pmc.ncbi.nlm.nih.gov/articles/PMC10623159/ - This article provides insights into the theoretical and practical implications of using ChatGPT, including the importance of robust data-handling capabilities, which is crucial for successful gen AI applications as described in the case of Tripadvisor.
https://arxiv.org/html/2405.12195v1 - The study on developers' perceptions of ChatGPT underscores the importance of data and model integration, similar to Tripadvisor's approach, in enhancing user engagement and efficiency.
https://www.tomsguide.com/ai/chatgpt/openai-to-give-robots-a-brain-and-let-them-think-for-themselves-heres-how - The integration of AI with robotics and other applications highlights the potential for generative AI to reshape user engagement and operational efficiency across various industries, as envisioned by Tripadvisor's future plans.
https://www.nature.com/articles/s41598-023-38964-3 - The use of ChatGPT as an assistive tool in education, similar to its potential use in other sectors, demonstrates how generative AI can be harnessed to improve user experience and efficiency, despite ethical and practical challenges.
https://www.mdpi.com/1999-5903/15/6/192 - The article discusses the impact of ChatGPT on search methodologies and eCommerce, illustrating how generative AI can transform traditional processes but also raises concerns about consumer choice and integrity, reflecting the complex reception of gen AI.
https://pmc.ncbi.nlm.nih.gov/articles/PMC10623159/ - The study on ChatGPT's acceptance and usage based on the UTAUT model provides a framework for understanding the factors that influence the adoption of generative AI, which is relevant to the mixed industry perception and adaptation discussed.
https://www.zdnet.com/article/4-ways-to-turn-gen-ai-experiments-into-real-business-value/ - Please view link - unable to able to access data
image1.jpg
mam
o

Tripadvisor’

Generative Generative Al
Transforming customer travel

plangroealiniioemerg olnnoned
engaaoement.and through

‘ \ dita driven Insights.
R /'

@ &





